3ATBEP/’KEHO

Haxka3 TOB «lIOHIOHKOM)»
Bin 15 kBiTHs 2021 poxy Ne 04/21/1 -T1 [

ToBapucTBO 3 00MeKEHOI0 BiNOBIIAJIbHICTIO
«IOHIOHKOM»

IYBJIYHUH JIOTOBIP (O®EPTA)
MPO HAIAHHS TeJeKOMYHIKANIHUX MOCTyr

ToBapucTso 3 odome:xkenoo BignosigaabHicTio «FOHIOHKOM», Hagani 3a tekcrom — «Omepatopy,
omy6rnikoBye maHuii [lyOmigawmii mOTOBIp MPO HaJaHHS TEJNEKOMYHIKAlllWHUX TOCIyTr (Jaimi 1Mo TeKCTy
«[loroBip»), 1110 € MyOJIIYHUM JOTOBOPOM — 0(pepTOrO (TPOTIO3UILIEI0) Ha aipecy (Pi3uuHUX 0cCio.

Jorosip BcTaHOBIMIOE TipaBa Ta 000B's13kM CTOPiH, MOPSAAOK Ta YMOBHU HOTO YKJIaJIeHHS, TOPSIOK Ta YMOBU
i IKITFOYEHHS, JOCTYITy Ta KOPUCTYBaHHs TEIEKOMYHIKAI[IMHUMHU TOCIyTaMHy Tiepenadi i OTpUMaHHS B Mepexi
iHhopmartii, sxi HagatoTbess TOB «KOHIOHKOM».

HoroBip perymroe Bci iHII B3aeMOBiAHOCHMHEH Mik OmnepaTtopoM Ta AOOHEHTOM, IO HE BPETYIHOBAaHI
3aKOHOAABCTBOM, B TOMY YHCIIi, TIOPAJOK PO3PaxyHKIiB 1 IUIaTEXKiB, MOPSAAOK NMpUMHHEHHA HagauHsa llociyry,
npunuHeHHs Aii JoroBopy, BinnoigansHicTs CTOPiH TOIIO.

Kepytouncey 3akonom VYkpainm «llpo TenexomyHikauii», [IpaBuinamMu HagaHHS Ta OTPUMAaHHS
TEJIEKOMYHIKAI[iHHIX MOCIYT, 3aTBEPUKEHNMH TocTaHoBow Kabinety MinictpiB Ykpainu Bix 11 xBiTHS 2012 p.
Ne 295 (mamani - IlpaBuma), OCHOBHIMH BHMOTaMH 0 JOTOBOPY NPO HAJaHHS TEIIEKOMYHIKAIIHHAX TMOCIYT,
3aTBepkeHrMu pimenHsM HKP3I Bixm 29.11.2012 p. Ne 624, 3zapeectpoBannMu B MiHicTepcTBi ocTuiii 24
rpyaas 2012 p. Ne 2150/22462, iHmmMu HOPMaTUBHO-TIPABOBUMH aKTaMH B cepi TelleKOMYHIKaIii, CcT.cT. 633,
641 LuBineHOTO KOMEKCY YKpaiHw, mpomnoHye (izuaHnM ocobam (Hagami - AGOHEHT) MOXKIUBICTE OTPUMAHHS
TEJIEKOMYHIKAIIHHUX TIOCITYT, ISl YO0 PO3MINLY€ (OMPUITIOIHIOE) AaHUH MyOIiYHUI JOTOBIp PO HACTYITHE:

1. TEPMIHH TA iX BUSHAUYEHHSI
Ily6niynuii 1oroBip - MpaBOYMH MPO HAJAHHS Ta OTPUMAHHS TEINEKOMYHIKalliHHUX TOCTYT, YKIaJIeHHA MiX
Omneparopom i AOOHEHTOM Ha yMOBax my01iuHOi opepTH B MOMEHT akienty AGOHEHTOM i1 yMOB (J1ai Mo TeKCTy
- Horogip). [Janwuit [lorosip € myOs1i4HAM, BIAMOBIIHO 10 CT. CT. 633, 641 [{uBiibHOTO KOACKCY YKpaiHU.
Ily6aiuna odepra - nponozutist Oneparopa, aapecoBana 0yab-aKiid (i3u4Hii 0cobi y BiAMOBIAHOCTI 31 CTaTTEIO
641 LluBinbHOrO KOIEKCy YKpaiHM, yKiIacTH 3 HuM JIOTOBip Mpo HagaHHS TeNCKOMYHIKaLliHHUX MOCIYyT Ha
YMOBaX, IO MICTATLCS B MyOuTiuHii odepri.
Axuent (npuiHATTA, ykjaaaeHHs) IlyOmaiuHoro noroBopy mpo HagaHHfl TeJEeKOMYHIKALIMHMX MOCIYT,
3rona a0oHeHTa — TmOBHE I Oe33acTepexHe NPUHHATTS yMmoB IlyOmidHoro poroBopy mnpo HaJaHHS
TEJICKOMYHIKAIIHHUX TOCIyr AOOHEHTOM MNUISIXOM 3iHCHEHHS AOOHEHTOM TPOILEIypU peecTpariii abo
3MiiCHEHHST 0c00010 TIpoIenypu nepepeectpartii. [Iporeaypa peectpaiiii ado mepepeectpailii moJisirae B HaJaHHI
Omneparopy 3amoBHeHOI «3asgBU Npo npuenHaHHa 10 JloroBopy» 1 oxepxaHHi AOGOHEHTOM NEPCOHAIBHOIO
HoMmepa — «Homepa Jlorosopy», npusHauyBaHoro OnepaTopom.
Axuent [lybniuHoro 1oroBopy mpo HaJaHHS TENEKOMYHIKAI[IHHUX MOCIYT CBIAYUTH MPO T, IO BiH OTPUMAB
inpopmauito mpo Ilocmyrn, mo HagaroTbes, OyB o3HaiiomnieHuii 3 [lpaBuinamMu HagaHHS Ta OTPUMaHHS
TeJIEKOMYHIKaiifHuX nociyr, Tapudamu ta ymoBamu JloroBopy, BOHH oMy 3po3yMilli Ta BiH 3000B'I3y€TbCs iX
BUKOHYBaTh. Akuent (3roga aboHeHTta) [IyOnmivHOro JAOTOBOPY MiATBEPIKYE, IO iH(GOpMAIls Ta JIOKYMEHTH,
HazaHi AOOHEHTOM, € JOCTOBIPpHUMM 1 BIAMOBIJAIOTh YHWHHOMY 3aKOHOJAABCTBY YKpaiHH Ta CTaTyTHUM
JOKYMEHTaM.
IpaBuaa - [IpaBuia HafaHHS Ta OTPUMAaHHSI TEIEKOMYHIKAI[ITHAX MTOCIYT, YMOBU HaJlaHHS MOCTYT AOOHEHTaM,
BCTAHOBITIOIOTHCSI YMHHHM 3aKOHOJAaBCTBOM YKpainu, OmeparopoM, i peryrolThcs TaKOX JOJATKOBUMHU
BHYTpIIHIMK iHCTpyKUisiMu Omeparopa Ta 1HCTPYKLISIMM 3 BHKOPHCTaHHSA IMX IOCIYr Ta OOOB'SI3KOBI Ui
AOOHEHTIB IpU OTPUMAHHI OCHOBHHX Ta JOJATKOBUX IIOCIYI Ta CTaHOBIATH HEBIA'€MHY CKJIaJOBY HYAaCTHHY
aKIEenToOBaHOro (TPUIHATOTO, yKiIajeHoro) [IyOmidHOro AOTOBOPY MpO HaJ@HHS TEIEKOMYHIKAIIHHUX MOCTYT
Mk Oneparopom i AGonenTom.. O3Haiiomutucs 3 IlpaBunamu Mmoxxkna Ha OdiniiiHomy caiiti Oneparopa.
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AOOHEHT — CIIOXKHMBAY TEJNICKOMYHiKaliiHUX mocayr ((pisuuHa ocoba), 10 OTPUMYE TEIEKOMYHIKaLiiHI TOCIyTH
Ha yMoBax 1poro JloroBopy Ta IlpaBun, sikuii nependayae migKIIOYEHHS KIHIIEBOTO 00JaHAHHS, SIKE MepedyBae
B 1ior0 BIIacHOCTI 200 KOPUCTYBaHHI, 10 TEIEKOMYHIKAIIITHOT MEpexi.

AGOHEHTChbKe Bilrajy:keHHs — JUISTHKa KaOenbHOT Mepexi, sika 3’€JHye oOnaaHaHHs AOOHEeHTa (TeneBi3iitHuMit
npuiiMad, KOMI'IOTEp 4M iHIIEe OOJIaJIHAHHS) 3 TOYKOK MiTKIFOYCHHS J0 TernekoMyHikaliiHoi Mepexi. Mexa
BinoBinanbHOCTI Oneparopa 3aKiHUY€eThCS Ha MICIli BXOAY Ka0eto 10 mpuMilieHHs: AOOHEHTA.

Bingramy:xenns y npuMminieHHi AOOHEHTa € BiacHIcTIO AGOHEHTa.

Bingramy:keHHS BiJ TOYKU MigKIIOUCHHS y TenekoMyHiKaliiiHy MEpexy A0 MICI BXOAY KaOelto Y MPUMILIeHHS
AbonenTa € BrnacHicTio OmepaTopa.

AOoHeHTHa TJIaTa - GiKCOBaHMH IIIATDX, SIKUM BcTaHOBIIOE Onepatop aisi AOOHEHTa 3a TOCTYH Ha MOCTiHHIN
OCHOBI JI0 CBOET TEIEKOMYHIKaIiifHOT Mepeki He3aJIe)KHO BiJ] paKkTy OTpUMaHHS MOCIYT.

ABaHCc — MonepeIHil TPOIIOBHH BHECOK AOOHEHTa B pPaXyHOK HaJlaHUX Yy MaOyTHbOMY mociyr OnepaTopa.
Be3nporoBa Touka goctymy (Access Point) — mpucTpiii, mo BUKOHYe (QYyHKIIO MOCTYy MiX O€3qpOTOBHMH i
KaOeTsHUMH JUITHKAMU MEPEKi.

Bisminr — cykynHicTe TeXHIYHUX 1 MporpamMHux 3aco0iB OmepaTopa, IO BHUKOHYIOTH (QYHKLIi 3 Tapuikarii,
PO3paxyHKy IUIaTeXiB 3a HaJaHi TOCHyrd, (OpMyBaHHS IUIATDKHUX JTOKYMEHTIB Jjsi aOOHEHTIiB, TOIIO,
BignoBimHO 0 TapriB, YMHHUX HA MOMEHT 1X HaJlaHHS.

Brutioueni cepBicu — koMIuieke cepgiciB Onieparopa, HagaHnx AGOHEHTY, IO BKIIIOYAE B cede:

o Texwuiuni: Ilinkmouenns o6magHanHs AOOHEHTa 1O KOMYyHiKaliiHOro mopty OmepaTopa, JOCTYyIy IO
pecypciB i cepBiciB mepexi [HTepHeT Ta TenebadeHHs.

e AnminicrpatuBni: OdopmierHs Ta nepeodopMIICHHS JOTOBOPiB, 3MiHM TapuQHUX IIIaHIB Ta mapameTpiB
HOCIIYT, IPU3YITUHEHHS HaJaHHs TIOCIYT, BIAK/IIOYEHH AOOHEHTA.

e Koncyasraniiini: Haganns texHiuHoi nomomoru y ¢opmi KOHCyNbTaliid moa0 poOOTH TaHalallTyBaHHS
AOOHEHTCHKOTO 00JIaJIHAHHS, IEPEBIPKH HUTICHOCTI AOOHEHTCHKHUX KaOEIbHUX JIiHIH.

e JlomaTkoBa yroga - JoMOBJICHiCTE MK OmepaTopoM Ta AOOHEHTOM IpPO JIOJATKOBI IpaBa, OOOB'A3KH 1
BignoBinanbpHicTh OnepaTopa Ta AOOHEHTa II0A0 00CATY HOCIyr, CTpoKy aii JloroBopy i Take iHiie, ska Mae
nepeBary HaJ JIOMOBJICHOCTSIMH, BCTaHOBIeHUMH JloroBopom Ta/abo IlpaBumamu 3 THX camMHMX IUTaHb.
JoaaTkoBi mocayru Ta nakeTH — MOCIYTH, IO HaAalThest OneparopoM Ha 3aMOBJIEHHS AOOHEHTa JJOAATKOBO
1o I[Nocmyru Ha nnaTHIA OCHOBI 3T1THO 3 YHHHUMH Tapudamu.

InTepHer - BcecBiTHA iH(OpMaIliiiHa crucTeMa 3arajlbHOTO JIOCTYITY, sIKa JIOT19HO 3B's3aHa TII00aIBHAM aIpECHIM
POCTOPOM Ta 0a3yeThes Ha IHTEpHET-NIPOTOKOI1, BU3HAYEHOMY MIKHApOIHUMHU CTaHAAPTAMH.

IP-agpeca - yHikanpbHUI (CTATHYHUIN 91 JUHAMIYHUN) ifeHTH(IKATOP KiHIEBOrOo oONaaHaHHS AOOHEHTa, KU
HajaeTscss OmepaTopoM Ta OJHO3HAYHO iJeHTH(]IKYe KiHIEeBe oOiagHaHHS AOOHEHTa B MEpexi, L0 Mae
JIOBXKUHY 4 OaiiTu.

MAC-aapeca - 1ie anapaTHa ajipeca, sKa € YHIKaJlbHOIO JIJIsl KOXKHOI MepeKeBOi KapTH.

KomyraTop (Switch) — npucTpiii npu3HadeHWi A5 3'€THAHHS JCKIJIbKOX BY3J1iB KOMIT IOTEPHOI MEPEXi B MEXKax
OJTHOT'O CEIMEHTY.

Mapmpyruzatop (Router) — mepexeBuii mpucTpiid, 0 HA OCHOBI iHGOPMAIIil TIPO TOIMOJIOTII0 MEPEXKi i IIEBHUX
NpaBWI MPUMMAE PIllIeHHs [IPO MEPECHIIKY MaKeTiB MepexkeBoro piBHSA mojeni OSI Mix pi3HUMH cerMeHTaMu
MEpexi.

Kinnege o6iamHanas — o0JiaHaHHs, 1110 3a0e3Meuye MOXKIIMBICTh OTpuMaHHs [locyr.

KanienT — diznuna ocoba, sika BusiBuia 6axxanHst 0QOpMHUTH JOTOBIpHI BiiHOCHHU 3 ONepaTopoM Ta OTPUMYBATH
ITocnyru, ane me:

e e omarwia [locnyry, Ta/abo

e He Oyna miakio4eHa 10 obnagHanas Oneparopa.

Kosut-uentp - Bignin Omneparopa abo #HOro ynoBHOBaKEHHMX MpPEACTABHHKIB, SKWMH Hazae iHpopMaLiiHO-
KOHCYJIbTaliiHI mocayru Kiientam/AGoHeHTaM.

Mepexa «lOHionkom» - OaraTopiBHEBa CTPYKTypa, sKa CKJIaJa€Thcsl 3 KaOenbHOI Mepexi, MepeKeBOro
oOnagHaHHATa iHPOPMALIHHOT CUCTEMH, YACTUHH SIKOT JIOT1YHO MOB'A3aH]1 Mi>K cO00I0.

Micue naganns Ilociryru — KOHKpeTHO Bu3HaueHa AOOHEHTOM ajJpeca, 3a SIKOI0 BiH xo4e oTpuMyBatu llocmyri.
Omnepatop — ToBapucTBo 3 oOMexeHor0 BianosinanpHicTio K KOHIOHKOMy, BriIOUeHE 10 Peectpy omeparopis,
npoBaiepiB TenekomyHikamid 3a Ne 1738 pimmoBimHO 1m0 pimeHHs HamioHampHOi KOMicii, 1o 37iliCHIOE
JiepKaBHE peryaoBaHHs y cdepi 3B's13Ky Ta iHdpopmaruzauii Ykpainu Big 17.08.2020 poxky.
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Odiuiiinnii caiitr Onepatopa — Beb-cropinka Omeparopa B Mepexi I[HTepHeT 3a MOCHIAaHHIM:
https://www.unioncom.net.ua

OcoboBuii paxynok Adonenta (OP) — popma 00Ky iHANBIAYATBHUX TSI KOXKHOTO AOGOHEHTa BiIOMOCTEH, 110
BimoOpakae HaJIXOMKEHHs IJaTekiB AOOHEHTa 1 BUTpadaHHA IUX KOIITIB Ha OIUIATY TEJIEKOMYHIKaI[iiHIX
MOCIIYT, TOJATKOBUX Ta CEPBICHUX MOCIYT 3a UM JloroBopom.

Ocooucruii ka6iner (https://my.unioncom.net.ua) - migcucTeMa aBTOMATH30BaHOI CHCTEMH OOJIIKY CITOKHTHX
MOCITYT, IPU3HAYEHA JJII CaMOCTIHHUX Aiii AOOHeHTa M0 (YHKIIOHANY SKOi BXOAWUTH MOnoBHEHHS OcoOoBOTO
PaxyHKy;

KoHTakTHa e1eKTPOHHA ajgpeca — €JIEKTPOHHA ajipeca, 110 3asBjieHa AOGOHEHTOM SIK KOHTAKTHA.

Jlorin — yHikanmpHa KoMOiHamis nudp Ta JiTep, M0 BUKOPHCTOBYEThCS Tpu Bxoni mo Ocobucroro kabiHeTy
AboHeHTa.

MMapoanr goctymy — KoMmOiHamisi JaTMHCHKUX OykKB Ta/abo 1mdp, 110 BUKOPHCTOBYETHCS AOOHEHTOM s
3axumIeHoro Bxoay 1o Ocobucroro kadineTy AOOHeHTa.

Iepion napanns Ilocayr — iHguBiAyanbHHH 3BITHUH TEpiof, SKHW IMOYWHAE BiIJIIKOBYBATHUCH BIJ JaTH
migKrodYeHHss AGoHeHTa 10 Mepexi Omeparopa.

IMaker nociayru Th + InTepHeT — cykynHicTh 00pannx AbonenTtom [lakeriB Tenenporpam ta [HTepHeT- Makera,
IO MalOTh €JJMHY BapTiCTh.

Ilaker Tejenmporpam — CYKYIHICTH TejemporpaMm (pafiorporpam), KiTbKiCTh 1 MepeNmiK SIKUX BU3HAYAE€THCS
OmnepatopoM i AOCTYI A0 SIKMX HAJA€THCS K IO OJHOTO LIIOTO.

Po3paxynkoBuii mepio - MpoMi>KOK 4yacy 3 MEPUIOro M0 OCTaHHE YHCIIO KaJCHAAPHOTO MiCAIIS.

IMepconanbHi gaHi - BiIOMOCTI 4M CyKYITHICTh BiioMocTel mpo ¢isuday ocoly, sika izeHTHdikoBaHa abo MOXKe
OyTH KOHKPETHO 1/IeHTH(iKOBaHA.

O0poOka mepcoHATbHUX JaHUX — Oynb-sKa dis ab0 CYKyNHICTh i, TakuX sIK 30MpaHHS, peecTparisd,
HAKONMYEHHS, 30epiraHHs, aJanTyBaHHs;, 3MiHa, TIOHOBIIEHHS, BUKOPUCTAHHS 1 OUMIMPEHHS (PO3MOBCIOKEHHS,
peamizanisi, mepenava), 3HEOCOOJICHHS, 3HUIICHHS NEPCOHATBHUX NaHWX, Y TOMY YHCIi 3 BHKOPUCTaHHSIM
iH(popMaLlifHUX (ABTOMATH30BAHUX) CHCTEM.

IloBinomnennsi AOOHeHTa — TIOBIOMIIEHHS, MO0 HajacWiIaeThbcsl AOOHEHTOBI y Oynmp-sikid  Qopmi.
Mocayra/llocayra — TeIEKOMYHIKAIlIiHI TOCIYTH 32 BCTAHOBJICHMMH 3HAYCHHSIMU IIOKA3HUKIB SKOCTi, B
o0csrax Ta KUIBKOCTI, 3aMOBJICHUX AOOHEHTOM B T. 4. MOCIyra JOCTYyIy A0 [HTepHEeTy, mociyra JOCTYyIy J0
MAKeTIiB Telenporpam, naker nociayru Tb + [aTepHer.

Iocayra moctyny a0 mepexi IHTepHeT — TeleKOMYHIKaIliifHa MOCIyra, 3MICTOM SIKOi € HagaHHSI AOOHEHTY
MOCJIYTH JIOCTYIY JI0 PECYPCIB CBITOBOI Mepexi [HTepHEeT, BKIIIOUAlOYM MOCIYTH €JICKTPOHHOI MOIITH Ta 1HIII
MOCIIYTH 3 BUKOPUCTaHHAM T eJIeKOMYHIKaliiHHOT Mepexi.

IHocayra gocTymy 10 naKeTiB TeJeNnporpam — TeJICKOMYyHiKaliliHa IOCIyra, 3MICTOM AKOi € HaJlaHHs AOOHEHTY
JocTyny (MOXKIMBOCTI meperisiny) Ao IlakeTiB Temenporpam 3a MICIieM HajJaHHS IMOCIYTH 13 BUKOPHUCTaHHSIM
TenexoMyHIKalliHHOT MEpexKi.

ITouaToxk HagaHHS MOCJAYT - MiIJKIIOYEHHA 00jagHaHHS AOOHeHTa Ta Horo peectpauis B Mepexi Oneparopa.
IIpynuHeHHs1 HaJaHHS MOCJAYI — OCTaTOYHE NPHUIIMHEHHS HaJaHHS MOciyr 3a iHimiatuBu Ormepatopa 4u
AOoHeHTa, Ta Ha MiJCTaBi yMOB, BukiaaeHux y [Ipasunax ta JJoroopi.

TumuacoBe NpUNUHEHHs HAJAHHS MOCJYI — NPUIMHEHHS HaJaHHS MOCHyr 3 iHimiatuBu Omneparopa abo 3a
3asB00 AOOHEHTa Ha Tepioj Ta y BUNaAKax, nependadeHnx Jlorosopom ta/abo I[IpaBunamu, i3 3a0e3nedeHHIM
MOJKJIMBOCTI TIOHOBJICHHS 1X HaJaHHSI.

PaxyHok — pO3paxyHKOBHI JOKYMEHT, Jie 3a3HaueHO CyMy IUIaTeKy 3a HajgadHs [locnmyr, MoJaTKOBHX Ta
CEePBICHUX MOCIYT 3TiAHO 3 YUHHUMH Tapudamu.

CepsgicHi mocs1yru — mocinyru 4u poOOTH, SIKi HE € TeJIEKOMYHIKaliiHUMH 1 MOXKYTh HagaBatucsi OmneparopoM Ha
3aMoBIIeHHSI AOOHEHTa OKpeMO 1 He3aJIesKHO Bij (akTy 3amoBieHHs [locnyr, Ha maTHiil OCHOBI.

CxopoueHHst nepesiky mocayr (O0MeskeHHs HaJaHHS MOCJIYT) —00MeXeHHs nepeaadi iHdopMariii.

Croponu - Oneparop ta Knient/AGoHEHT.

Tapu¢u — TOKyMeHT, y SKOMY HaBOAMTHCS MEPEiK, onuc, npaBuwia Tapudikauii Ta Bapricts TapudHOoi miatu Ha
nociyru larepuer, [locnyru goctyny no nakeris tenenporpam, [laketu [locayru «Th + Iarepaer».

Tapuduuii naker - HaOlp TeXHIYHMX, KINBbKICHUX 1 BapTicHUX napametpiB Ilociyru, Ha ocHOBI sikux OmnepaTtop
NPOBOJIMTh BH3HAYEHHS BapTOCTi IMOCIYr, IO HamaloThes AOoHeHTy. TapudHi makeTH BCTaHOBIIOIOTHCS
OrmepaTopom.
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Tapu¢ua naara — QikcoBanuii mnaTix, skuii Oneparop BCTaHOBIIOE i AOGoHeHTa 3a noctym ao Ilocnyr Ha
MOCTIiHINM OCHOBI IPOTATOM KaneHaapHoro micsiis (28/30/31 nenp) He3aaeKHO Bix PaKTy iX CIIOKUBAHHS.
TapudHuii niIaH - CyKymHICTh MPOTIO3UIIiH, 3anponoHoBaHNX AGoHEHTY OmnepaTropom, o0 BapTOCTi, YMOB Ta
o0csary HamaHHs ocyT. TapudHi TTaHW BCTAaHOBIIOIOTHCS OmiepaTopoM.

TesexomyHikaniiiHa Mepe:ka — KOMIUIEKC TEXHIYHMX 3aC00iB TeJIEKOMYHIKalliil Ta CIOpyl, NPU3HAYCHUX LIS
KOMYTaIlii, MapmpyTu3aiii, nmepenavi ta/ado mpuiioMy 3HaKiB, CUTHAJIB, 300payK€Hb Ta 3BYKIB a00 Oyab-sIKHX
MOBIJOMJIEHB, a TAKOX IIPOrpaM pazio Ta TeaeOauyeHHs 3 BUKOPUCTAHHSIM LITyYHO CTBOPEHOI'O HAIIPaBIISIFOUOTO
cepenoBHIIa (APOTOBUMH, ONITHYHIUMHU CHCTEMaMHU MiX KiHIIEBUM 00JIaTHAHHSIM).

Tenexomynikaniiina nmocayra (Ilocayra) — mpoaykt nismibHOcTi Omeparopa, CIpSMOBaHHI Ha 3a0BOJICHHS
notpe® AGOHEHTIB y cepi TeeKOMyHIKaIliH.

TexHiuHe 00cayroByBaHHsI — KOMIUIEKC 3aXOiB, IO BXHUBalOThCs OmepaTopoM abo TpeTiMu ocobaMu s
3abe3neueHHs poboyoro crany TenekoMyHiKaliifHO Mepexi.

TexniuHi yMOBHU — HasBHICTh TEXHIYHHUX 3aC00iB KOMYHIKaliil Ta iHIMX pecypciB TenekoMyHikaliitHOT Mepexi,
K1 HeOOX1HI TSt TeXHIYHOT MOKTHBOCTI HagaHHs [locmyr AGoHeHTY.

Tpagik — cykynHicTh iHGOpMamiHHUX CHTHATIB, MO0 MEPEAAlOTHCS 3a JOMOMOTOI TEXHIYHHX 3aco0iB
orepaTopiB, MPOBAaWEPIB TEICKOMYHIKAII 3a BH3HAYCHUH IHTEpPBAJ Yacy, BKJIIOUarO4yM iH(OpMamilHi JaHi
CIoKMBava Ta/abo ciry>k00By iH(pOpMaIIifo.

2. HNPEIMET AOI'OBOPY

2.1. Omeparop Hamae AOGOHEHTY TENEKOMYHIKAIiWHI MOCIYrH IOCTYImy a0 Mepexi IHrepHer Ta/abo mociayr
TeneOadeHHsT 32 YMOB HASBHOCTI TEXHIYHOI MOMIJIMBOCTI HaJaHHS TaKuX IMOCIYT, a AOGOHEHT 3000B’SI3y€ThCS
CBO€YACHO X OIJIauyBaTH BIANOBIAHO 0 YMOB LbOro J[0OroBopy Ta BMMOI YMHHOTO 3aKOHOJABCTBA YKpaiHU.
[lpaBuna HagaHHS OKPEeMUX BHUJIB TEJICKOMYHIKALIHHUX MOCIYr JOAAaTKOBO MOXYTh PEryJIlOBaTHCh
3aTBEpKEHHUMHU HOPMAaTHBHUMHE akTamu OnepaTopa.

2.2. Bci ymoBu JloroBopy € o0oB’s3roBuME st AOoHeHTa Ta Omeparopa. Ilepen mouaTkoMm OTpHMaHHS
TEJICKOMYHIKAI[IHHIX TOCIYyT KOXKHHMUA AOOHEHT 3000B’s3aHUN O3HAWOMHTHCS 3 YMOBaMH LIbOTro JloroBopy Ta
[lpaBunamMu HajaHHS Ta OTPUMAaHHS TENEKOMYHIKamiHHUX mochyr. Skmo AOOHEHT He 3TOJHHH 3 YMOBaMH
JoroBopy, BiH HE BIIpaBi KOPHUCTYBATHUCS MTOCITyTaMHU.

2.3. JloroBip mpo HamaHHS TeNEKOMYHIKAMIMHAX TOCITYT YKIQJAa€ThCS MUITXOM HaJaHHA 3roaw abOHEHTa Ha
NPUETHAHHS JI0 3aIPOIIOHOBAHOTO J[OTOBOPY B LIJIOMY IUISXOM 0€3yMOBHOTO aKIenTy (MIPUUHSATTS) BiJIOBIIHO
no cr.ct. 205, 642 LIK VYkpaiuu Bcix icrorHux ymoB JloroBopy, 0€3 MHiAlMCy NHCBMOBOrO IPHUMipHUKA
croponamu. [ificauii lorosip mae ropuauuHy cwily BinnmosigHo mo cT. 633 LUK Vkpainu i € piBHOCHIBHUM
Jorosopy, min1caHoMy CTOPOHAMH.

3. NIIAKJIIOYEHHS HOCIHYI'N
3.1. [adopmariro mpo MOXKIUBICTE MiJKITIOYEHHS, PO Tepeltik aocTymHux [locmyr, MomaTKoBi Ta cepBicHi
nocnyry, [lpaBuna ix HamaHHS Ta oTpuManHs, yuHHI Tapudu KiieHT/AGOHEHT MOKe OTPUMATH y MEHEKEPIB 3
MPOJaXKy TOCITYT, KOHTaKTHA iH(popMallis po3MimieHa Ha Bed-cTopinti Omeparopa http://www.unioncom.net.ua
po3nin «KoHTakTmy.

3.2. Hoctymm 10 TeneKOMyHIKaiifHUX TOCIYyTr HanaeThcst AOoHeHTy Ha minctaBi Jloroopy. Jloromip €
OCHOBHHUM JIOKYMEHTOM, SIKUI BCTAHOBIIIOE MPaBOBiAHOCHHHU Mix Onepatopom Ta Kiienrom/AGOHEHTOM.
3.3. Kiient camoctiiiHo oOupae OIWH 3 AiIOYMX HA MOMEHT mignucaHHs TapudHUi makeT, KibKICTh Ta

nepenik JlogaTkoBUX NOCIyT, SIKUMU BiH Oy/ie B OJaNbIIOMY KOPHCTYBAaTUCh, 3TiAHO 3 3rinHO nepenikoM Ilocmyr
1 I0IaTKOBHX MOCIYT 3a BcTaHOBNeHUMH Tapudamu Oneparopa, ki JIFOTh HA MOMEHT miAnucanHs Jorosopy.

3.4. AOoHEHT o0(pOpMIIIOE MHUCHMOBO 3asiBy PO MPHETHAHHS 10 JaHoro JloroBopy i3 3a3HaueHHSIM
3aMOBIICHOTO Tapu(HOIO TUIaHY (TENIEKOMYHIKAIiHHOT TIOCITYTH);

3.5. Jlnst opopmIieHHs TOTOBIpHHUX BigHOCHH KITiEHT Mae HaaTH:

3.5.1.  ®i3uunHi ocodu - pe3UJACHTH:

e JIIOYMIA TACTIOPT TPOMA/ITHUHA YKpaiHuy;

e JIOBi/IKY NPO MPHUCBOEHHS 1HIMBIAyaJbHOTO ITOJATKOBOIO HOMEPY a0o0 mpei sBUTH BiAMITKY B MAcIOPTi Hpo
HasBHICTh MpaBa 3/iMCHIOBATH OyAb-fKi IJIaTeXi 3a Cepiel0 Ta HOMEPOM MacmopTa, y BiANOBIZHOCTI 1O
[lonoxenns mpo peecrpauito ¢iznunux ocid y [lepkaBHoMy peecTpi (pi3myHMX 0OCi0 — IUIATHHMKIB IOJATKIB,
3aTBeppKEHOr0 HakazoM [leprkaBHOi momaTkoBol aaMiHicTpamii Ykpaiau Big 17.12.2010p. Ne954 y macnoprax
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0ci0, sIKi uepe3 CBOI peiriiiHi NepeKOHAaHHS BiAMOBIISIOTHCS BiJl MPUHAHSITTS peecTpaliiHoro HoMepa o0JIiKOBOT
KapTKH TUIATHUKA TIOAATKIB Ta IOBIJOMWIN MPO 1ie BianoBianui opran JPC;

® BiZIOMOCTI PO CBOE Miclie HPaKTUIHOTO MPOKUBAHHS (MIOLITOBA aapeca);

® BIiJOMOCTI mpo Micie Hananus [locmyry;

® KOHTaKTHi Tene(OHH, EIEKTPOHHA MOIITA.

3.5.2. ®iznuHi 0coOM — HEPE3UIEHTH:

e IIOYMIA MACTIOPT IPOMAaTHIHA 1HO3EMHOI AEeP’KaBH 3 BiIMITKOIO PO PEECTPALIit0 iHO3eMHOTO TPOMaITHUHA B
MYHKTI MPOMYCKY 4epe3 Aep KaBHUI KOpAOH YKpaiHu, Ta JOKYMEHT, IO MiITBEPAKY€E 3aKOHHICTh mepe0yBaHHS
Ha TepuTOopii YKpainu, a A ocodu 6e3 rpoMaITHCTBA — JJOKYMEHT, 10 TIOCBITYy€E 0co0y;

® BIZOMOCTI TIpo Micrie CBOTO (DaKTHYHOTO IPOKHWBAaHHS (IOMTOBAa aapeca) B YKpaiHi Ha TOCTiiHIN abo
THUMYaCOBIl OCHOBI;

® BiJIOMOCTI PO KOHTaKTHi TenedoHu B YKpaiHi.

Sxumo B mogansimomy, mia wac nii Jlorosopy, npu nepeipui Haganoi Oneparopy iHpopmarii OyayTs BHABICHI
HEBINOBITHOCTI, IPOTHPITYs, a00 BHUSABIEH] iHII opymeHHs, OnepaTtop Mae mpaBo moctaButy KirieHTy BUMOTH
10710 iX yCyHEHH:, a00 NPU3YIUHUTH HAJAAHHS NOCIyTrH 3a JloroBopom.

3.6. YMOBH HaJaHHSI TEIEKOMYHIKAI[THIX TOCITyT:

e Micle HafaHHs NOCIYTH MIOBUHHO 3HAXOIUTHCH B 30HI OKPUTTS Mepexi OnepaTopa.

e KiHueBe Ta/abo iHIIE OONagHAHHS CIIOXKHWBaya, SKE IMiJKIOYAETHCSA IO TEJICKOMYHIKAIIHHOT Mepexi
3arajJlbHOTO KOPHUCTYBaHHS, IOBUHHO MAaTH BUJAaHUH B YCTaHOBICHOMY TOPSAKY JOKYMEHT MPO MiATBEPIKEHHS
BIJIMOBIIHOCTI BHMOTaM HOPMAaTHBHUX JIOKYMEHTiB y cdepi TeleKOMyHiKalid Ta/abo BHKOPHUCTAaHHS
Pa;io4acTOTHOTO pecypcy Ta OyTH BKIIOYSHHM JI0 MEPelliKy TeXHIYHUX 3ac00iB, 1[0 MOXKYTh 3aCTOCOBYBATHCSB
TEJIEKOMYHIKAI[IMHIX Mepekax 3arajlbHOTO KOPHCTyBaHHA, abo Peectpy pamioenekTpoHHHX 3aco0iB Ta
BUIIPOMIHIOBJIBHUX TMPHUCTPOIB, II0 MOXYTHh 3aCTOCOBYBATHCS Ha TEPUTOpii YKpailHM B CMyrax paaiodacToT
3arajJlbHOTO KOPUCTYBaHH:, a00 3aCTOCYBaHHS TaKOro 00JIa HAHHS IOBUHHE OYTH TIOTO/KEHE 3AIMIHICTpaLi€ero
HepxaBHOi ciry)0n criemiaabHOTO 3B’ 3Ky Ta 3aXHcTy iH(popmaii (mani — Agmirictparist Jlepkcnen3s’si3ky) B
MOPSAJKY, BCTAHOBJICHOMY BIAMOBIAHO A0 3akoHOJaBcTBa. Ormneparop, NoBuHEH iHGopMyBatH AOOHEHTa Yy
JOCTYIHIH GopMi, B TOMY YHCITi Y THCEMOBIH (hopMi Ha HOTO 3aIHUT, PO MEpeNiK cepTH(IKOBAHOTO 00Ia HAHHS,
SIKe MOYKHA TIKITF0YATH 10 TeJICKOMYHIKaIlifHOI MepexkKi 3arallbHOT0 KOPUCTYBAHHA I OTPUMAHHS MTOCIYT.

3.7. 3a BimcyTHOCTI TexHIYHUX YMOB [UTS MigKIIO4YeHHS Ta HamanHa [locoyru Omeparop indopmye Kiienra
npo HEoOXimHI 3aX0aM, sSIKi MOXYThb OyTH 3aiiicHeHi Omeparopom abo KiieHTom ans iX cTBOpeHHs. Y pasi
HEMOXKJIMBOCTI MiIKII0YeHHs oOnanHanus Kiienra no oonaananus Onepartopa JloroBip BBaKA€ThCS TaKUM, IO
He HaOpaB YHHHOCTI.

3.8.  AOoHEeHT 00O0B’A3KOBO BHOCHUTHh Ha PO3paxyHKOBHI paxyHoK OmepaTopa mepuly a0OHEHTHY IJiaTy 3a
MIOBHUI PO3paxyHKOBHIA NIEPioJl 3TiTHO 3 00paHUM TapH(PHUM IJTaHOM Ta 3aMOBIICHHUX JIOJATKOBUX TOCIYT;

3.8.1. 'y pasi HeoOXigHOCTI Ta BignoBimHOro OaxkaHHs KiTieHTa BHOCHTBCS OIUIaTa 3a MPHUAOAHHS JOAaTKOBOTO
001aHaHHA,

3.9.  TIlepuy omiaty mae OyTu cruiadeHo AOOHEHTOM MPOTArOM 3-X JHIB 3 MOMEHTY yKiajaaHHs JloroBopy
IIUIIXOM IlepepaxyBaHHs IPOLIOBUX KOIITIB Ha BiJIOBITHHUI paxyHOK Omneparopa.
3.10. ¥ pa3i HeonepKaHHS IUIATH, 3TiqHO 10 oOpaHoro Tapudnoro nmakery, npotsrom 10 KaJeHIapHHUX JHIB

miciist 3nicHeHHsT AOOHEHTOM MpoleypH peectpalii (mepepeectpariii), Onepatop Mae npaBo BBaxatu Jlorosip
TaKuM, 10 He HA0YB YHHHOCTI.

3.11. VY pa3i BigmMoBu AOOHeHTa Bin migkiIrodeHHs Orepatop, Ha OCHOBI OJIEpKaHHS BiJMIOBIIHOTO
MUCBMOBOTO 3BEPHEHHS 3 WITKMM OOTPYHTYBaHHSM BiJl AGOHEHTa, MoBepTae cruiadeHi kot Adonenty. [licus
1poro J{oropip BBaskaeThCs PO3ipBaHUM.

3.12. Skmo oOcraBuHM, IO cylmepeyaTb yMoBaM ykiaaaHHs JloroBopy, BUsIBIEHI miciisi HaOpaHHS HUM
yrHHOCTI, Ormeparop Mae NpaBo NPHUIYIMUHHUTH Jit0 JIoroBOpy B OJHOCTOPOHHHOMY MOPSJIKY JO MOMEHTY
YCYHEHHSI BHIE3TaaHuX 00CTaBUH.

3.13.  Omepatop Mae npaBo BiamMoBuTu KitieHTy B 0popMIiIeHH] 10roBipHUX BiIHOCHH Yy pasi:

e HEBIANOBIAHOCTI KiHIIEBOTO 00MaaHanns KirienTa BCTaHOBIIEHMM 3aKOHOIaBCTBOM BHMOTAM;

e 3aboproBaHocTi Kiienra/AGoHeHTa 3a panime HaxaHi [lociyrd, MO HaNEKHUM YHHOM IMiATBEPIHKEHO
JIOKYMEHTAJIBHO;

e HEHaJaHHS HEOOXITHUX JIsi O(OpPMIIEHHsSI JIOTOBIPHUX BIJHOCHH JIOKYMEHTIB a00 HaJaHHS
HEJIOCTOBIPHOI iHQOpMAITiT;
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® BIJICYTHOCTI TEXHIYHOI MOXKIIMBOCTI 3a0€3MEUEHHS JOCTYITY 10 TEICKOMYHIKAIIIHOT Mepexi;

e Bik Krnienta menme 18 pokiB, abo KiieHT y cynoBoMmy MHOpsIKYy BH3HaHWUU Heaie3gaTHUM (0OMeEXeHO
JU€3TaTHUM);

e KiieHT He 3p00MB HEOOXiMTHHUX IUIATEXKIiB IJIsl akuenty (MpuiAHATTSA) JoroBopy, abo KOIITH HEHAIIMIUIM HA
OaHKiBcbkHl paxyHOK OmnepaTopa.

3.14. V pasi BigmMoBu B O(OpMJICHHI AOroBipHMX BigHocuH Omeparop moBigomisie Kiienta mpo e, 3
000B’I3KOBUM 33a3HAYCHHSIM 11 IPHINHU:

® YCHO, ImiJ] yac 3aMoBiieHHs [lociyr;

e B mHUCHhMOBiIH (opMi, Ha THUCHMOBE 3BEepHEHHA KilieHTa TPOTATOM CTPOKY, BCTAaHOBJICHOTO YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.15. IMigxmouenns no Ilocmyru moxke 3miiicHroBatucs OmnepatopoMm Ta/abo YmoBHoBaxkeHUMH OnepaTopom
TpeTiMHu ocobamu (ropuandHUME a00 ¢Qiznyanmu). OnepaTop Mae IpaBo HaJaBaTH iM HEOOXiAHY JJIsI BUKOHAHHS
mux poOit iHdopmamiro nmpo Kiienta/AGoHeHTa. BimmoBiganbHICTh 3a SKICTh 1 CBOEYACHICTh MIAKIIOYCHHS 0
[ocmyru nepen Kiieatom/AbonenTom nece Omneparop. [ligkmrouenns mo [locayru3aiicHIOEThCS Y TPUCYTHOCTI
AboHeHTa.

3.16. OnepaTop BUKOHYE HACTYIIHI TEXHIYHI POOOTH:

3.16.1. mpoBeeHHsT MOHTaXHO-Ka0eJIbHUX POOIT BiJl TEXHIYHUX 3ac00iB Omneparopa 10 KIiHIICBOIO OO0JIa HAHHS
AOoHeHTa;

3.16.2. akTuBalis NopTy MepexxeBoro odmagHanas OnepaTtopa;

3.16.3. B mpumimeHnHi AOOHEHTa MOHTaXHO-KaOeNbHI pOOOTH TPOBOAATHCSA mparliBHUKamMu Ormeparopa y
MOTIEPETHBO MTOTOKEHUH 3 AOOHEHTOM JIeHb, SK MPABHIIO, 32 HOTO Oe3mocepeTHLO01 MPUCYTHOCTI;

3.16.4. mpoBeACHHS MOHTaXHO-KaOEIBbHUX POOIT B JIOMOBOJIOAIHHSX IPUBATHOTO CEKTOPY MPOBOJUTHCSA Ha
IHIMBIAyaJIbHAX YMOBAX, MOTOPKEHUX 3 AOOHEHTOM, 32 HASBHOCTI TEXHIUHOI MOXKJTUBOCTI;

3.16.5. micns BukonanHs m. m. 3.16.1, 3.16.2. Ta peectpariii AOOHeHTa B Mepexi pO3MOYNHAETHCA HAJTaHHS
TEJIEKOMYHIKAIIHHUX TIOCITYT.

3.17.. Ilix wac miaxmoueHHs 1o [locmyr/u Oneparop Hamae AGOHEHTOBI:

e |P-ampecy 3a nmporokonom DHCP (kinbKicTh BCTaHOBIIOETHCS 3TiHO 3 icHytrounmu TapudHumu [lakeramu,
3a3HauCHUMH Ha caiiti OnepaTopa);

e crarnuHa [P-agpeca, mo BumaeTscs AGoHeHTy OmepaTopoM, € BracHicTio OmnepaTopa Ta MOXKe 3MiHIOBATHCH
0e3 noBigoMIIEHHS AOOHEHTA 3a HassBHOCTI TEXHIYHOT HEOOX1JHOCTI;

e goctyn g0 Ocobucroro kabiHeTy AOoHeHTa Ha caiiTi Oneparopa.

3.18. Iloyarok HamaHHA MOCayTr odopmMiItoeThes akuenToM Jlorosopy - mianucanaaMm KiieHtom nuceMoBoi 3asBu
PO NPHUEIHAHHA A0 JaHoro JloroBopy i3 3a3Ha4eHHSIM 3aMOBICHOTO TapH(HOTO IUIaHy (TeleKOMYHiKamiiHOT
TIOCITYTH);

4. TIPABUJIA KOPUCTYBAHHS HOCJYT'OIO
4.1. Tlocnyra HagaeThes 24 roaunau Ha 100y 7 IHIB HA THXKIIEHB POTIroM Aii loroBopy.
4.2. OnepaTtop rapaHTye HaJaHHS MOCIYT Yy MOBHOMY OOCs3i JHMIEe 32 YMOB MO3UTUBHOrO 3aiumky Ha OP
AOoHeHTa.
4.3. AGoHeHT He Mae mpaBa 0Oe3 mUChbMOBOI 3rogu Ormeparopa IepenpojaBaTH YM HaJgaBaTH OE3KOIITOBHO
[ocayry TperiMm ocobam, a TakoX 3000BSI3aHUN BHUKOPUCTOBYBaTH llociIyry BHKIIOWHO Ha TepHUTOpil
npuMileHHs, BkazaHoro y Jlorosopi, sk Micue naganns [locmyru.
4.4, Ins onnHo3HauHol ineHTH(ikalii AOoHeHTa B Mepexi «Onionkom» Ormeparop npusHayae AOOHEHTY
ocoOucTHi JIOTIH Ta mapoiib. byap-ska KibKIiCTh Mociayrd, mo Oyne mepenana B Mepexi HOHioHkoMm 3
BUKOPUCTAaHH]IM iaeHTH(]iKOBaHOTO oOnanHaHHs, Oyzae BBakaTucs OmnepaTopoM SK Taka, IO CHOXHTA
AOGoHeHTOM, Ha 1110 AOOHEHT HOTO/KYETHCS.
4.5. AGoHeHT Mae mpaBo 00patu Oyab-ski i3 3anpornoHoBanux Omneparopom Ilocnyr. [Ipu oMy IX MOPSIOK
Tapudikauii, mBuakicte Ta o0csAr 3a3HaueHo y uyuHHUX Tapudax Omeparopa. MiHiManbHa TapaHTOBaHA
HIBUAKICTH JoCTyny A0 IHTepHeTy y Oynb-sikomy IHTepHer-naketi Ta/ado Ilakeri mociyr Th+IaTepuer ckiagae 2
Mobit/cexk.
4.6. AGOHEHT MOXKE 3MIHHTH Ieperik 3aMoBieHux [locmyr:
e 3minuTu TapudHU MakeT NUITXOM HampaBieHHS MHCHMOBOTO 3BEPHEHHS Ha eJEKTpOHHY mowmTy OnepaTtopa
client@unioncom.net.ua, 3mina TapugHoro nakery BinOyIETHCS OJHOYACHO 3 MMOYATKOM HacTymHoro I[lepiomy
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HaxaHHA [ocyr,

e 3arenedonysasmu 10 Komn-enrpy;

e 3BepHYBHIUCH 10 OHNaitH-yaty B Ocobrucromy KabiHeTi po3ain «/lomomoray.

4.7. Hapanmnsa [Ilocmyrm pocTymy [O0 TAakeTiB TeJemporpaM Mae€ BiJNOBIAaTH BHUMOTaM HACTYITHHX
HOPMATUBHUX JOKYMCHTIB:

e 3aTBEp/KEHUM cCTaHfgaptamM Ykpainm «TeneBisiiiHe Ta 3ByKOBE MOBJICHHS W IHTEpaKTUBHI MYJIbTUMEMiiHI
ciryx0un. KabenpHi po3mo/inpdi cucreMmy;

e 3akoHam Ykpainum «lIpo TemeGaueHHs i pamiomoBieHHs», «lIpo TenexomyHnikarmii», «IIpo aBTOpCcHKiI Ta
CYMIXKHI TIpaBay.

4.8. Hocrtyn o TlakeTiB Tenenporpam 3MiHCHIOETHCS BIAMOBIAHO O 3aMOBJICHOTO Ta OIJIa4eHOr0 AGOHESHTOM
ITakery.
4.9. Omneparop Mae npaBo, i AOOHEHT 3 IIUM OTO/IKYEThCS:

® 3MIHIOBAaTH KiJIbKICTh 1/a00 Tepelsik Tenemporpam, 1o BXOIATh 10 meBHoro Ilakera Tememporpam, a Takox
KiTbKicTh [lakeTiB Tenenporpawm;

e 3MIHIOBATH IUTaH YaCTOTHOTO PO3MIIIEHHS TejenporpaM y TenekoMyHiKamiiHIi Mepexi;

4.10. Hapannus Ilocmyrm pmoctymy no IaTepHeTy Mae BiAmOBiZaTH BHMOTaM HACTYIMHHX HOPMATHBHUX
JIOKYMEHTIB:

e 3akonaMm Ykpainu «IIpo 3axucT npaB cnoxuBadisy, «I1po TenekoMyHikamii»;

e [lpaBunam HaJaHHS Ta OTPUMAaHHS TEJIEKOMYHIKAiMHUX IOCTYT, 3aTBEPKCHUX MocTaHoBow Kabinery
MiwnictpiB Ykpainu Bix 11 kBiths 2012 p. N295.

4.11. Hananns [Mocoyru [atepuer + Th 3niticHioeThes Biamosiauo 1o 1. 3.10. ta 3.11. nanoro Jlororopy.

4.12. Ilpm migKIIOYEHHI TENeKOMYHIKamiianX mociyr Omnepatop BinkpuBae AOOHEHTY TEpCOHAIBHUI
Oco0oBuii paxyHOK 3 nprcBoeHHsaM [lnatikHoro ID (ineHTrdikamiiHoro HoMepy), HoMep SIKOro yHikanbHuid. Ha
OcobOoBoMy paxyHKy AOoHeHTa OOJIKOBYIOTBCS HapaxyBaHHA 3a HamgaHi OmepaTopoM TeleKOMYHiKaliiHi
MOCIIYTH, a TAaKOX Bci Tuarexi AGoHeHTa. OcoOoBHIl PaxyHOK € €IMHUM JpKepernoM iHdopMalii mpo ormiadeHi
AOOHEHTOM TEeNEeKOMYHIKAIIIiHI ITOCTYTH i Yac BHUPIIICHH]I CHipHUX MUTaHb. AOOHEHTY HAAETHCS JOCTYII 10
Oco0oBoro paxyHky uepe3 OcoOucTuii kaGiHeT.

4.13. Bume3a3HaueHuil OOJIK 3IHCHIOETbCS ABTOMATH30BAaHOK CHUCTEMOK OOJiKy mmociuyr (OiTiHrOBOO
CHUCTEMOI0). AGOHEHT TMOTOKYETHCS, IO JO TaKOi aBTOMATH30BAaHOI CHCTEMH OOJIKy MOCIYT Oyle BKIIFOUYEHO
BizoMocTi npo AOoHeHTa, siki OyayTs HagaHi HUM Oneparopy npH yKJaJeHHi Ta BUKOHaHHi Jorosopy.

4.14. JlucryBanHs Mixk CTOpOHaMH 31HCHIOETHCSI HACTYITHUM YHHOM:

4.14.1. Odiuiitai noBigomnenHs Onepatopa AOOHEHTaM 3IMCHIOIOTHCS LUIIXOM PO3MIlIeHHS iH(opMmalii Ha
OdiniitHomy caiiti Onepatopa. B pasi po3cunanHs TakuxX MOBiIIOMIIEHb €JIEKTPOHHOIO ITOIITOIO Ha ajapecy, SIKy
BKa3aHO y 3asiBi npo npueaHanHs K JloroBopy, BoHM He OyayTh BBaXkaTucs iH(QOpMaIIi€lo, IO HE 3aMOBIISIACK.
JlucryBanus Mixk AOoHeHTOM Ta OmneparopoM 3IIHCHIOETBCS ENEKTPOHHOIO IOIITOI0 Ha EJEKTPOHI ajapecH,
BKa3aHi Ha caiiti Oneparopa.

4.14.2. VY Bunajakax, KOJH BiANOBIAHO 70 yMmMoB Jlororopy abo IlpaBui BUMaraeThcsi mUCbMOBa 3asBa abo
MOBIIOMJICHHSI, TaKa 3asiBa/IIOBIJOMJICHHSI BUKJIAIA€ThCS HAJIOKHUM YMHOM Y MUCHMOBIH (opmi.

4.14.3. Onmneparop Hazae [locinyrn B ToMy BHUIVISIII, Y SKOMY BOHa JIOCTyIIHA HAa MOMEHT HagaHHs. lloBHa
JOCTOBIpHA iH(pOpMAIlis PO MOCIYTH, iX SKICTh, @ TAKOXK MPO XapakKTep poOOTH Mepexi HanaeTbcsi AOGOHEHTY
Opy yKIaJEeHHI 3 HUM JoroBopy npo HaganHs [lociyru. Omepatop He Jae rapaHTii Toro, mo Oynb-ska
indopmariiss abo maHi, MO TepecuiaTbes 3a nornomoror I[lociyr He MicTATh Bipycw, abo iHII HeOakaHi
komroHeHTH. Oreparop He Hece BiANOBIJAIBHOCTI 32 HETaTHBHI 11 AOOHEHTa HACHTIJIKH CIIPHYUHEH] TaKHUMH
HeOa)KaHUMH KOMITOHEHTaMH, a00 3MiCTOM OTPUMaHOi iH(popMaIlii.

4.15. Tlporsirom cTpoky nii JloroBopy AOOHEHT Mae MpaBO B BCTAHOBICHOMY IOPSIKY BiJIMOBUTHCH BiJ
OTPUMaHHSI OTHOTO, AEKIJIbKOX UM BCIX OOpaHMX BHIIB MOCIYT, AKIIO LE HE CYNEPEUNTh IMOJIOKEHHIM OyAb- SKO1
HonatkoBoi yroau, ykinaaenoi Mmixk CTopoHaMH.

4.16. Omeparop He rapaHTye MaKCHUMajbHY MIBHIKICTh NMPOIYCKHOI MOXIIMBOCTI T4 MaKCHUMAJIbHY SKiCTb
300pakeHHsI, aje 3poOuTh Bce MOXUJIMBE Ul HaJaHHS HaiBHIIOi MoxunBoi sikocTi [locimyru Ta 3abe3medeHHs
HIBHJIKOCTI JIOCTYITy, BU3HaueHo1 Tapudamu.

4.17. YV Bunajaky 3MiHHM TOIOJIOTII Mepexi Ta 3 TEeXHIYHHX mpuuuH OnepaTop, 3 METOK 3a0e3leyYeHHs
CTaOLIBHOCTI Ta Oe3leKkn Mepexi, Mae MpaBo 3MiHIOBaTH mapaMmerpu HaxanHs [locmyr, [P-anpecu AOoHEHTIB,
00MeXyBaTH MPOXOIKEHHSI OKpeMUX BUAIB Tpadiky [HTepHeT.
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4.18.  Bynp-sxi nii AOGoHeHTa, MOB'A3aHI 3 KOMEPLIHHUM BHKOpPHUCTaHHAM Hociyr Mepexi «HOHiOHKOMY, HE
MOBHHHI CyNepeYnTH 3aKOHOJAaBCTBY Y KpaiHu.

5. IIPABUJIA PO3PAXYHKIB
5.1. Ha miacrasi 3asBku AGoHeHTa Ha migkmodeHHss Onepatop 3a0e3neuye peectpanito AGoHeHTa B bimiHTy,
BiKpuBae AGOHeHTOBI nepcoHanbHuit OP 3 mpucBoenHsm oMy [lnatixuaoro 1D, HOMep SKOTO € YHIKATbHUM.
5.2. BiniHT € enuHUM JpKepenoM iHpopmanii npo Hagani Adonenty [locnmyru, makeriB mocnyr i JlomaTKoBUX
MOCIIYT B OJMHUIX BapTOCTi. AOOHEHT MOTOKYETHCS 3 THUM, IO Ml Yac BUPILICHHS CIIPHUX HHUTaHb JaHi
Biniary Oneparopa MaTUMyTh NiepeBary Haj iHITUMH JaHUMH.
5.3. Opununero BapTicHOro o0miky HagaHoi [locioyru B BiniHTy € rpuBHSI.
5.4. Po3paxyHku 3a HaJaHii MOCIYrd 3IIHCHIOIOTBCS Ha OCHOBI oOpaHoro AOoHenTtoMm Tapudnoro maxery,
JOJATKOBO 3aMOBJIGHMX IOCIYT Ta KijbkocTi mociyr. Koxknomy AOGoneHTy HagaeTbcst omun OP, Ha sikomy
BEJEThCS OOJIIK KUTHKOCTI 1 BAPTOCTI HATAHUX MOCTYT, a TaKOX IJIaTexiB AOOHeHTa.
5.5. KinbkicTe, BapTiCTh 1 TeXHiIUHI MmapameTpu NOciHyr, Haganux AOonenty B llepioni HamaHHA mOCHyT,
BU3HAYAIOTHCS BIJIOBIIHO JIO MOKAa3HUKIB HalexkHUX OnepaTopy TexHIYHUX 3aco0iB. [oKa3HWKM TEXHIUYHUX
3aco0iB Omeparopa € equHIM JpKeperroM iHopmaiii mpo GaKTUIHO HaJaHi MOCITYTH TpY BUPIMIEHH] CyTIepeyoK.
5.6. BapTicTe HalaHUX MOCTYT 3aJICXKHUTH BiA BianoBigHoro TapudHoro makery, mepeiKy HaJaHUX MOCIYT Ta
JOCTYIY JI0 TOJJaTKOBOI MTOCTYTH.
5.7. Koxuwnii Tapuduuii makeT ckiagaeTsest 3 HapameTpiB:
e  po3mipy AOOHEHTHOI IUIaTH, IO BKIIOYAE JOCTYI A0 MEpEXi IHTEPHET, KU MOKe OYTH CIIOKUTHHA abo
nepenik KaHamiB, sSKi MOXYTh OyTH MeperisiHyTi mpotsrom Ilepiogy HagaHHS TOCIYT Ta KOPHCTYBaHHS
pecypcamu Mepexi FOHIOHKOM;
e  3asBIIEHOI NIBUAKOCTI HOCTymy A0 Mepexi KOrioHKOM.
5.8. AGoHeHT crulauye TuiaTik, nependaueHuil ooOpanum TapuduuM makeroMm, aBaHcoM Ha motoynuid [lepiox
HaganHs [Tocioyru no 20-ro dncna Micsls, B sskoMy HajmaeTbes [locmyra
5.9. ABaHcoBHH MIIaTiXk, BKJIIOYaE B cebe omjary 3a MOBHHK TOTOYHHH pO3paXyHKOBHH Mepioll BapTOCTi
oOpanoro AOoHeHTOM Tapu(HOTro IDIaHy Ta/ab0 3aMOBICHUX JOAATKOBHX TWOCTYT. 3a3HAYeHWH IUIATiX
mijuiarae 00OB’S3KOBiM CIIaTI HE3aNeXXHO BiJ TOTO, YM (PaKTUYHO peanizyBaB AOOHEHT CBOE MpPaBO Ha
KOPUCTYBaHHSI TIOCITyTOI0;
5.10. Omnara 3a Ilociyru, JlomaTkoBi MOCIyrd Ta IMAKETH, CEPBICHI IOCIYrH, Marepiaqud Ta OO0JaJHAHHS
3MIHCHIOETHCS TIJIbKU B TPUBHSIX.
5.11. Ilpu BHeceHHI miIaTH 3a KOpHUCTyBaHHsS mociyramu Onepatopa AOOHEHT 3000B'I3aHUI BKazyBaTu B
TUIATIKHUX JJOKYMEHTaX po30ipJIMBUM TOYEPKOM, IPYKOBAHUMH JIiTepaMH: HOMEp JI0OTOBOpY a0o ruiatikuuii 1D,
MIPi3BUIIIE BJaCHHUKA JOoroBopy ado Miciie HananHs [lociyru.
5.12. 3apaxyBanHs kowTiB (momoBHeHHs1) Ha Oco0oBuii paxyHOK AOoHeHTa 3filicHIOETbCs OmeparopoM Ha
mifcTaBi mpoBeneHnX oriar AOoHeHTOM y ¢opMmi Oe3roTiBKOBHX IUIATEXKIB B HAI[iOHAJBHIM BajiOTi Ha
po3paxyHkoBuil paxyHok OmnepaTopa yepe3 0aHKIBChKI YCTaHOBH, IUIATIKHI TepMiHAIM a00 3 BUKOPUCTAHHIM
IHIINX TUIATDKHAX 3acOo0iB Ta TUIATDKHUX CcHCTeM (KpEAWTHUX KapTOK, Ta iH.), IO TpeICTaBlieHI Ha
OdiniitHomy caiiti Oneparopa. JlaTol0 omiaTH BBaKA€ThCS JaTa 3apaxyBaHHS KOILUTIB Ha PO3PaxyHKOBHUH
paxynok Omneparopa, SKIIO criocoOoM OIIaTH He Tiepe10ayeHo iHIIe.
5.13. IInara Big AGOHEHTa 3apaxOBYEThCSI HA HOTO paXyHOK TibKW Ticis oTpuManHs OrnepatopoM BUIIHCKH 3
0aHKy NpO HAJIXO/DKEHHs TaKoi IUIaTh Ha OaHKiBChbKHMH paxyHOK Onepatopa. [Ipu HEKOpEeKTHOMY/HEMOBHOMY
3aIMOBHEHHI MJIATDKHUX JOKYMEHTIB BiJIIOBIIAJbHICTh 32 HETATMBHI HACIIIJKUA OMHJIKOBOT'O 3apaxyBaHHS a0o
He3apaxyBaHHS KOIITIB Hece AOOHEHT.
5.14. AGOHEHT MOBUHEH CIiAKYBaTH 3a cTaHOM cBOro OP Ta cBO€UacHO BHOCHTH KOIITH B SKOCTI AOOHEHTHOI
wiati. Ilotounnii cran cBoro OP AOOHEHT MoOXKe KOHTPOJIIOBAaTH, 3aBiTaBIIM 10 Ocobuctoro kabiHeETy,
3BepHYBIIUCH 0 Komn-nieHTpy TenedoHOM abo eNeKTPOHHOK TMOMITOK Yy B MO OOCITYroBYBaHHIO
AOOHEHTIB.
5.15. V pasi Big'emHoro 3anmimky Ha OP AGoHenta Omneparop Mae mpaBo Oe3 HMONEpEeKEHHS 1 Ha BIaCHUN
po3cyn oOMexxyBath obOcsru 1 TexHiuHI mapamerpu [lociyru ab6o mpunussTd HajgaHHs [locimyru (NOBHICTIO
BijiKIFouaTH 0013 qHaHHsS AGOHEeHTa Bij pecypciB Mepexki FOHiOHKOM).
5.16. [Ipu THMUacoBOMY CKOpOYEHHI HagaHHs nociayr OmeparopoM, y BUMAAKy nependadeHomy m.5.15. mporo
HoroBopy, AGOHEHT He 3BUIBHSETHCS BiJ OIUIATH TeEKOMYHiKauiiHUX mociayr OnepaTopa B MOBHOMY 00CsI31
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3rigHO 13 00paHMM AOOHEHTOM Tapu(HUM IUIAHOM Ta/ab0 3aMOBJICHUMH JAOAATKOBHMH MOCIYraMHu 3a MOBHUM
PO3paxyHKOBHUI Mepioll B SKOMY BiIOyJIOCS THMYacOBE CKOPOYCHHS HaJaHHS MOCHYr. Y BUMAAKY, SIKIIO IO
MOYaTKy HACTYITHOTO PO3PaxXyHKOBOTO Tepioxy AOOHEHT HE 3[IWCHUTH HAIEXKHOTO MOormoBHEHHS Oco0OBOTO
paxyHKy, Taka Jis AOOHEHTa BBAKAE€ThCS 3rO/IOI0 HAa HApaxyBaHHS OIUIATH 3a pPE3EpBYBAHHSA IIOPTY
TeJlleKOMyHikauiiftHoro oOnagHanHs. Omepatop i AOOHEHT BH3HAIOTH IOPUAMYHY YHMHHICTH 3a3HAYEHOTO Y
JHACHOMY IYHKTI CTIIOCO0Y BOJICBHSBIICHHSI.

5.17. Ilepen 3miiicHeHHsM 4eproBoi ormiatu llocmyr, momaTkoBMX mociyr 1 makeTiB AOOHEHT 3000B’s3aHMIA
03HaOMHUTHCA 3 YMOBaMH 1X HajaHHs Ta BapTicTio. Omatoro [locnyr (10JaTKOBUX MOCTYT 1 MakeTiB) AGOHEHT
HiATBEPDKYE, IO O3HAMOMMBCS 13 YMHHUMH Tapudamu, MepesnikoM TeJemnporpam, IO BXOISATH 0 HEBHOTO
[Makery, XapakTepucTHKaMH [HTepHET-TIAaKeTiB, Ta HAJa€ CBOIO 3rOy Ha MPOJOBXKEHHS IOTOBIPHUX BIAHOCHH 3
Omneparopom Ha yMOBaXx, sKi BcTaHOBJIeHi OnepaTopoM Ta € YHHHIUMHU Ha MOMEHT OILIaTH.

5.18. SIkio Ha MOMEHT PO3ipBaHHS JOTOBIpHUX BigHOCHH Ha OP AOOHEHTa € 3aJMIIOK KOINTIB, TO HaIliACTaBi
MMUCHMOBOI 3asIBH, 3aCBIqY€HOI OCOOMCTMM MmigmucoM AOOHEHTa, TaKWil 3ajHIIOK BHILIAYYyeThC AOOHEHTY
npotrsroM 30 (TpUIUATH) AHIB 3 MOMEHTY MHCHMOBOTO miaTBepxkeHHs OneparopoMm (akTy po3ipBaHHS
JIOTOBIPHUX B1JIHOCHH.

5.19. IlpurmueHHs HajgaHHS MOCITYT Ta/ab0 posipBaHHs JloroBopy He 3BUTbHSE AOOHEHTA BiJ OIUIATH BXKE
OTPUMAaHUX IOCIYT Ta MOTaleHHs 3a00proBanocTi nepen OnepaTopoM.

5.20. YcraHoBieHI 3aKOHAMHU TIBCUM 3 OIUIATH MOCIYr HAJAlOThcs AOOHEHTY BIANOBIAHO /IO YHMHHOTO
3aKOHOAABCTBA 32 MICIIeM HOTO TIPOXXHBAHHS 3 JTHS Mpe] sIBICHHS HUM JOKYMEHTa, IO MiATBEPIKYE MPaBo Ha
HiTBTH.

6. IPABA I OBOB'SI3KU OITEPATOPA
6.1. Omneparop mMae Mmpago:
6.1.1. BHOCUTH 3MiHH 1 JOMOBHeHHS 10 ymMoB Jloroopy. lloBimomiieHHS Tpo Taki 3MiHM 1 JTOTIOBHEHHS
po3MmintyroTees  (onmpuitoAHIOOTECA) Ha OdinifiHomy cailiti Omepatopa He MeHme Hibk 3a 10 (mecsTs)
KaJICHIAPHMX JIHIB JI0 1X BBEJICHHS B JIIIO;
6.1.2. camocTiiHO BHW3HA4YaTH TEpeNiK TapupHUX IUIaHIB (TOCIYT), MO HUM HATAIOThCH, KPIM THX IOCIYT,
Tapu(u Ha SKi PEryIIOIOTHCS ACPKABOI BIAMOBITHO 10 YHHHOTO 3aKOHOJIaBCTBa YKpainu. [Ipu Hesromi 3 Oyab-
SKHMH 3MiHAMH JI0 YMOB 11b0T0 Jl0oTOBOpY, 3MiHOIO Tapu(iB ad0 MpU3HAYEHHSIM HOBUX IJIaTEXiB B JOMOBHCHHS
110 BXK€ iCHYI0UMX, AOOHEHT MMOBUHEH NPUIIMHUTH OTPUMAaHHs TEJIEKOMYHIKalliHHUX TOCHyT. Ko AGOHEHT 1o
3akiHueHHIo 10 (IecsTu) JeHHOro TEPMiHYy 3 MOMEHTY ONPWIIOAHEHHS (po3MilieHHs) 3MiH Ha OdiuiiHoMy caiiti
Omneparopa TpPOJIOBKYE KOPUCTYBATUCH TEJIEKOMYHIKaliiHUMU mociyramu, Omepartop BOpaBi BBaXKaTH, IO
AOOHEHT 3ro/ieH i3 BHECEHMMH 3MiHAMU Ta JOTIOBHEHHSMH;
6.1.3. ckopouyBaTH mepenik ado MPUIHHATH HaIaHHS TeIEKOMYHIKAIIMANX MOCITyT AGOHEHTaM, SIKi MOPYIIYIOTh
YMOBH 11b0T0 JIOTOBOPY Ta YHHHOTO 3aKOHOJJABCTBA YKpaiHH B Taimy3i TeJIeKOMYHIKalliii;
6.1.4. He migkaroyaTd abO0 BIIKIIOYATH MMIIKIOYCHE JI0 TEJICKOMYHIKAIIHOT Mepeki KiHIeBe OOJaJHaHHS
AOoHeHTa y pa3i BIICYyTHOCTI JAOKYMEHTIB MO IMiATBEP/HKCHHS HOTO BIiAMOBIAHOCTI BUMOTaM HOPMAaTHBHHUX
JIOKYMEHTIB y cepi TeJICeKOMYHIKaIIiH, a TAKOXK B 1HIIUX BUIAJKaX, BA3HAYCHUX 3aKOHOIaBCTBOM;
6.1.5. mpoBoANTH IIAHOBI Ta/a0b0 MO3AIMIaHOBI POOOTH 3 TEXHIYHOTO OOCIYTOBYBaHHS 3 MOBHUM 400 YaCTKOBHM
OoOMEeXEeHHSIM y HaJaHHI TEIeKOMYHIKAI[iHHUX TIOCIyr, 3 METOK PEMOHTY YyCTaTKyBaHHsS 1 JHIH 3B'A3Ky,
TEXHIYHOTO OOCIYroBYBaHHS YCTaTKyBaHHS 1 HOro MoJIEpHi3alii, 3 IMOmNepeaHiM MOBiIOMIICHHSIM AOOHEHTa
HUISIXOM pO3MillleHHs1 iH(dopMarlii Mpo 3alulaHOBaHUM CTPOK 1 TpuBaiicTh mepepBu Ha OddiniiiHoMy caiiti
Oneparopa,;
6.1.6. cTBoproBaTH Ta 30epiratu apxiBu 3 iH(poOpMaIi€lo, IO OTPUMYETHCS B MpOLeci KOpUCTyBaHHS AOOHEHTOM
TEJICKOMYHIKAIIHHUMH TIOCIyTaMyd H PO3KpHUBATH OYJb-SKI BIJIOMOCTI, SIKIIO 1€ HEOOXIJIHO BIINOBIIHO [0
3aKOHOJ]aBCTBA YKpaiHW, 32 BHMOTaMH YIIOBHOBKEHHX JICP)KaBHUX YCTAHOB, a TaKOX JIJIsI HOPMAaJbHOTO
(yHKUIOHYBaHHS TeJEKOMYHIKaliiiHuX mociyr abo 3axucty Omepatopa Ta iHIIMX AOOHEHTIB, SIKIIO L€ HE
CYTIEPEYHTh BIIMOBIIHUM KOHCTHTYIIHHUM IIpaBaM rpOMaJisiH Ta JIF0YOMY 3aKOHOJIABCTBY. BUMHEHHS TakuX il
CTOCYETBCS TUTBKH ajpecartii (JIOCTyIHOCTI) 1 He 03Ha4Yae nopymeHHs KoHpigeHniiHocTi iHhopmarlii AGoHeHTa;
6.1.7. sxmo OmnepaTop BHSIBUTH, IO JaHi, SKi HOMY MOBiZOMUB AOOHEHT mpu ykianeHHi JloroBopy €
HENpaBAUBUMH a00, SIKIIO BUSBUTHCSA, 10 BIACHUKU NPUMIILEHHS, Y SKOMY 31l CHEHE MiAKIIOYSHHS TIOCIyTH HE
Ha/IaBaIM CBOET 3roJIM Ha MIKIOYEHHsS mociyru — Omnepatop Mae mpaBo posipaté J{orosip, mornepeauBIIH
AOoHeHTa Tpo IIe He MeHIl, HDK 3a 7 (CiM) KaJleHJapHHX JHIB J0 JaTh posipBaHHs J[oroBopy Oyib-sKHM
JOCTYITHMM 3aCO00M 3B’sI3Ky Ha BIacHUU BUOIp, 30KpeMa: MMCbMOBO, 3ac00aMH €JIEKTPOHHOT MOILITH, TOLIO;
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6.1.8. BimkiroYaTH Ha MIACTaBi PilIEHHS CyAy KiHIIEBE 00JIaJIHAHHS, SKIIO BOHO BUKOPUCTOBYEThCS AOOHEHTOM
JUTSL BAMHEHHS IPOTUIIPABHUX il a0o Aii, 1110 3arpoKyIOTh IHTEpecaM HallloHaJIbHOT Oe3IeKy;

6.1.9. iHmi npasa, nepeadaveHi 3aKOHOIABCTBOM Y KpaiHH.

6.2. Omneparop 3000B's13aHUI:

6.2.1. indopmyBatn AOOHEHTa MNpO Mepenik cepTudikoBaHOro o0OJagHAHHS, SKE MOXKHA MiAKIIOYATH [0
TEJIeKOMYHIKAI[ifHOI MepexXi 3arajJbHOr0 KOPUCTYBaHHS (Ha 3amuT AOOHEHTa);

6.2.2. monepemxyBaTH AOOHEHTIB PO MOXKITUBE CKOPOUCHHS TIePelliKy TEICKOMYHIKAIIHHUX TOCITYT, TAMYACOBE
NPUIMHEHHS a00 NpPUIHMHEHHS HaJaHHS IMOCIYr YHM BiJKIIOYEHHS iX KIHIEBOro OONaJHaHHA y BUMAgKax i
NOPSIKY, iepeadadeHnx nuM JJoroBopoM Ta BUMOTaMy 3aKOHO/IABCTBA;

6.2.3. BecTH 00K BAPTOCTI HATAHUX TTOCIYT 32 KOXKHAM BHJIOM OKPEMO 1 3a0e31euyBaTi HOro JJOCTOBIPHICTD;
6.2.4. HagaBaTH TOCIYTd 332 BCTAHOBJICHUMH 3HAYCHHSMHU TOKA3HUKIB SKOCTI BiJMOBIHO O HOPMAaTHBHUX
JOKYMEHTIB y cdepi TenekomyHikaiii, JoroBopy, yMOB HajaHHS MOCHYT 3 JoAepkaHHsM BuMmor [IpaBum Ta
IHIIIMX aKTiB 3aKOHOAaBCTBA;

6.2.5. 3a0e3mevyBaTi NMPaBHJIBHICTH 3aCTOCYBaHHS Tapu(iB Ta CBOEYACHICTH iHPOpPMYBaHHS AOOHEHTa Mpo X
3MiHY;

6.2.6. HagaBaTH TeNEKOMYHIKAIIiHI TOCIYTH B CTPOKH, Tiepeadaderi JloroBopom Ta 3aKOHOIaBCTBOM;

6.2.7. HampaBIATH CBOIX MPAIliBHUKIB 32 BHKIMKOM AOOHEHTa AJIi YCYHEHHS MOIIKOMKEHb aOOHEHTCHKOTO
00JIaIHaHHs, BAKOHAHHS 1HIINUX POOIT;

6.2.8. BKMBaTH BIJMOBIIHO J0 3aKOHOAABCTBA 3aXOoAM 3 3a0e3meucHHS KOHQIACHIIWHOCTI iH(opMarlii, 110
MEPeaEThCA TEIEKOMYHIKAIIMHIMI Mepexamu, KoHbiaeHminHocTi iHdGopMartiii mpo AOOHEHTa Ta MOCIYyTH, SKi
BiH OTPUMaB YH 3aMOBIISIB;

6.2.9. posmimyBaru iHpopmariro Ha OdimiiHoMy caiiti Oneparopa, B iHIIUN crocid, 0 HE CyNEepPeUUTh
3aKOHOABCTBY, Oe301IaTHe iHPOPMYBaHHS CIIOKHBAYiB TIPO:

- BITPOBA)KCHHS HOBUX TIOCITYT T4 BIPOBAPKECHHS Tapu(iB HA TIOCTYTH;

- BUKOHAHHS KalliTAIbHUX, NPOQIIAKTHYHUX YU IHIIMX POOIT (HE Mi3HIlIe HiX 3a JecAaTh poOOYHX THIB 11O
MOYaTKy iX BUKOHAHHS), IO MPHU3BEIE 10 CKOPOUEHHS MEPENiKy MOCIYr Y NPUIUHEHHS 1X HaJaHHA, a TaKoX
CTPOKH MTOHOBIICHHS HAJTAHHS TIOCITYT;

- CKOpOYEHHSI TepelliKy MOCIyT 4d 3HIKEHHS 10 HEMPUIYCTUMUX 3Ha4eHb IMOKA3HUKIB SIKOCTI MOCIYT Y
3B’SI3KY 3 MOMIKOKEHHAM TEJIEKOMYHIKalliHHUX MepeX (HEBIAKIAJHO MCHs HACTAHHS MOLIKO/HKEHHS), B TOMY
YKCi y pa3i BUHUKHEHHS CTHXIMHOTO JMxa, HaJ3BUYalHOI CHUTYallii, BBEJICHHS HaJI3BUYalHOTO YH BOEHHOTO
CTaHy, Ta CTPOKH HOTO YCYHEHHs, SKIIO € MiJICTaBU BBA)KATH, IO MOIIKOKCHHS MEpeX He Oyle YCYHYTO
MIPOTATOM OJIHI€T 100WU;

6.2.10. BuKOHYBaTH iHIII 0OOB'I3KH BiJIITOBIIHO /10 3aKOHOAABCTBA Y KpaiHH.

7. TIPABA TA OBOB'SI3KU ABOHEHTA
7.1. AOGoHEHT Mae IpaBo Ha:
7.1.1. noctpokoBe po3zipBaHHs J[oroBopy Ha MMCHMOBY BUMOTI'Y 32 YMOBH IonepekeHHs1 AGoHeHToM OnepaTtopa
He Mi3Hille Hix 3a 7 (ciM) KaJeHJapHHX JIHIB;
7.1.2. HecruiaTy aOOHEHTHOI TUIATH 332 BECh 4Yac MOUIKOJ/PKEHHS TENEKOMYHIKAIIMHUX MepeX Ta TeXHIYHHX
3ac00iB, 110 TPU3BEIO JIO CKOPOYEHHS IEPEeNiKy IMOCIyr Yy pa3i MOpYIIEHHS OIepaTopoM, MpOBaijepoM
TPaHUYHUX CTPOKIB YCYHEHHS TOIIKO/DKEHHS Ta BHUHHMKIO HE 3 BUHM CIOXKHBadiB, 3 JIaTH peecTpauil
orepaTopoM, IPOBAMIEPOM BiIMOBITHOI TUCHMOBOT 3asBH;
7.1.3. cBO€UacHe OTpUMaHHS 3aMOBJICHHX TEJIEKOMYHIKaIliiHIUX TOCTYT BCTAHOBJIEHOT SIKOCTI;
7.1.4. otpumanHs iHpopMaLii npo 3MiHYy YMOB HaJaHHS MOCIYrd i TapudiB Ha i HagaHHS, 3MiHY HEpeNiKy
nocinyr (MakeTiB IOCHYr), CKOPOYEHHS Tepeliky Tociyr abo TpUNHHEHHS iX HaJaHHA y IOPSJIKY,
BCTaHOBJICHOMY ITUMHU J[OrOBOPOM Ta 3aKOHOJIABCTBOM;
7.1.5. BinpHMIA BUOip BUAY Ta KUIBKOCTI MOCIYT, O€30IUIaTHE OTPUMaHHs iH(opMalii mpo 3MicT, SKicTh, BapTiCTh
Ta MOPSJOK HaJIJAaHHS MOCIIYT, a TAKOXK OTPUMAaHHS BiJOMOCTEH 11010 HAIaHUX TIOCITYT;
7.1.6. moBepHenHs: OriepaTopoM HEBUKOPUCTAHOI YACTKHM KOINTIB y Pa3i BIIMOBH BiJ| MONEPEIHHO OILUIAYEHUX
TEJIEKOMYHIKallIHHUX TOCJIYT Y BUMAJKaX 1 B OPSAKY, BU3HAYEHUX 3aKOHOIABCTBOM;
7.1.7. BiIMOBY BiJ TEEKOMYHIKalliHHUX MOCIYT y MOPS/IKY, BCTAaHOBIEHOMY JloroBopom;
7.1.8. inmIi mpaga, 10 He cynepeyarh 3aKOHOJIABCTBY.
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7.2. AOOHEHT 3000B'SI3y€ThCS:

7.2.1. noTpuMyBaTHCsl Ta BUKOHYBaTM YMOBH wporo JloroBopy, Bumor [IpaBuia HamaHHS Ta OTPUMAaHHS
TEJIEKOMYHIKAI[iHHIX TIOCIYT, iHIIOTO 3aKOHOJABCTBA B c(hepi TeIeKOMYHIKaIlii;

7.2.2. 3MiliCHIOBaTH OIJIATy 3aMOBIICHUX TEJICKOMYHIKAIIHAX MOCIYT Yy po3Mipax Ta B CTPOKH, BCTaHOBIICHI
JloroBopoM BiAMIOBITHO A0 3aKOHOJABCTBA;

7.2.3. HagaBatu Ornepatopy IOCTOBIpHY iHQOpMAITit0, HEOOXIAHY JUIs YKIaaeHHs JloroBopy;

7.2.4. muceMoBO ToBiHoMIIATH OmiepaTopa Mpo 3MiHYy MOIMTOBUX PEKBI3UTIB, KOHTAKTHUX TEJIC(OHIB Ta THIITHX
00OB'SI3KOBUX PEKBI3UTIB, AKi Oynu BkazaHi AOGoHeHTOM B 3asiBi mpo mpuenHanHs Ao JloroBopy abo HagaHi
Omneparopy B xofi BHKOHaHHs J[OTOBOpY y CTpOK He MeHII HiX mpotrsroM 10 (mecsiTh) AHIB 3 MOMEHTY
BUHUKHEHHS TaKUX 3MiH;

7.2.5. BUKOPUCTOBYBATH KiHIIEBE O0JIaTHAHHS, 10 MAa€ JOKYMEHT IIPO MiATBEPXKEHHS BiAMOBITHOCTI;

7.2.6. He NTOMYCKAaTH BHKOPUCTAHHS KIHIIEBOTO OONaIHAHHS JJIS BYMHEHHS MPOTUIIPABHHUX i abo Aii, 110
3arpoXyr0Th iHTEpecaM HalliOHAJFHOI Oe3neKn, 0OOPOHU Ta OXOPOHH MTPABOIOPSAKY;

7.2.7. He JOMYCKaTH Ha KOMEPIIHHIA OCHOBI BUKOPUCTAHHS KIHIICBOTO OOJaJHAHHS, aOOHEHTCHKHUX JIiHIN Ta
BJIACHUX MEPEKEBUX 11eHTH(]IKaTOPiB 1715l HAAHHS TEIEKOMYHIKaiHHUX TOCIYT TPETIM 0codam;

7.2.8. He momycKaTH BUKOPHCTAaHHS Mepexi [HTepHeT mis po3MOBCIODKEHHS MarepialiB, MO BiTHOCATHCS IO
nopHorpadii, marTrokaTe JFOACHKY TiAHICTH, MPOMAryiTh HACHIBCTBO Ta €KCTPEMI3M, PO3MANIOIOTH PAcoOBY,
HaI[lOHAJIbHY a00 peiriiHy BOPOKHETY, IEPECIiAyI0Th XYJIIraHChKi Ta MaxXpaichKi MiJi;

7.2.9. He nmomyckaTH TiepecuiaHHs, MyOJiKaiii, rmepeaaBaHHs, BIATBOPEHHS Ta PO3MOBCIOHKEHHS OyIb-SKHM
Croco60M 3 BUKOPHCTaHHSIM MOCTYT MporpaMHe 3a0e3MeYeHHs, TBOPH MHCTEITBA Ta iHIII MaTepiaju, TOBHICTIO
a00 YacTKOBO 3axMIIEHI HOPMaMH 3aKOHOJABCTBA IPO OXOPOHY aBTOPCHKOTO MpaBa Ta iHTEIEKTYyaJlbHOI
BJIACHOCTI, 0€3 JI03BOJTY BJIACHUKA a00 HOro yIOBHOBa)KEHOTO MIPE/ICTABHHKA,

7.2.10. He 3piiicHIOBaTH 3JIOBMHUCHI BUKJIMKH, HE 3aMOBJSTH, HE MPOIMOHYBAaTH pO3CHIAHHA Ta HeE
PO3MOBCIODKYBATH CIIaM;

7.2.11. yTpuMyBaTH y CIIpaBHOMY CTaHi KiHIleBe OOJagHaHHS Ta aOOHEHTCHKY MPOBOJKY B MeEKaxX TEPHUTOPIii
BIANOBIAILHOCTI AOOHEHTA;

7.2.12. He pomycKaTH Mii, MO0 MOXYThH MEPeIKkoKaTH Oe3MeuHil eKcIuTyaTallii TeIeKOMYHIKAIiHIX Mepex,
OiATPUMII IUTICHOCTI Ta B3a€EMOJIi TaKMX MeEpeXk, 3aXUCTy iX iHQopmariifiHoi Oe3neku, eleKTPOMAarHiTHOI
CYMICHOCTI PaJiOCICKTPOHHUX 3ac00iB, YCKIJIAJHIOBATH YW YHEMOJKJIMBIIOBATH HAJaHHS TOCIYT IHIIMM
CIIO’KMBaYaM;

7.2.13. He mepemkoKaTi BUKOHaHHIO OriepatopoM poOiT, MOB'A3aHUX 3 OOCTEKEHHSIM KiHIIEBOTO 00JIaJHAHHS,
110 TIPOBOJIATHLCS JIJIS TIEPEBIPKU SIKOCTI HaIaHHS TOCITYT 32 3asBKOI0 AOOHEHTa;

7.2.14. y3romutu 3 BIIaCHUKaMHu (CITIBBIIACHUKAMH) TPHUMIIICHHS, y SKOMY OyJe 3HIHCHEHO ITiJKIF0YeHHS
obnasHaHHSA AGoHeHTa, poBeaeHHs OnepaTopoM KaleliB Ta BUKOHAHHS ITiJKIIIOYEHHS 10 TIOCITYT;

7.2.15. He 37iiCHIOBATH HECAHKIIIOHOBAHOTO BTPY4YaHHS B pOOOTYy Ta/ab0 BUKOPHCTAHHS TEJIIEKOMYHIKAIiHHUX
MEpEK;

7.2.16. caMOCTIfHO CTEXXUTH 3a cTaHOM cBoro OcoOOBOro paxyHKy, HE JOIyCKAaTH HYJILOBOTO a00 BiJ'€MHOIO
po3mipy Oanancy OcoO0BOro paxyHky;

7.2.17. perynsipHO MEPEBIPATH CBOIO MOIITOBY CKPUHBKY 3a 3asBleHo0 OnepaTopy KOHTAKTHOIO €NEKTPOHHOO
aJIpecoro;

7.2.18. BuKOHYBaTH iHIII 00OB'SI3KM BiIIIOBITHO /IO 3aKOHO/IaBCTBA Y KpaiHH.

8. OBMEXKEHHSA TA TUMYACOBE IIPUIITMHEHHSA HAJIAHHSA IIOCJIYT'HA
8.1. Mpunaenns Hanauus [locmyru Moske BiOyBaTHcs 3a iHilIaTHBOIO sk Oneparopa Tak i AOGOHEeHTa.
8.2. Oneparop MoOke TUMYAacOBO 0OMEXHUTH 00csT abo npunuHuTH HajaHHs [locnyru y Bunankax, sSKIo:
e HasBHA 3a00ProBaHICTh 3 OIUIATH MOCIYT MOHAJA CTPOK UM CyMy, IO 3a3HaueHi y JOroBOpi, BiAMOBIAHO 110
YUHHOTO 3aKOHOJABCTBA, a TAKOX Y BUIAJKY 3aKiHUEHHsS KOIUTIB 3a MepelNIuladyeHi MOCIYyTd BiANOBIAHO 10
Horosopy;
VY mepion tumuacoBoro mnpunuHeHHs HagaHHs [locmyr Omnepatop 30epirac OP AOoHeHTa Ta MOMIIHBICTD
MIOHOBJICHHS HaJlaHHs [lociryr.
8.3. Onepatop MOXe THMYacoBO OOMexHTH obOcsar abo mpunuHuTd HagaHHs [lociayr Oe3 momepemKeHHs
AOOHeHTa y BUIA/IKaX:
® BISBICHHS HECAHKIIIOHOBAHOTO BTpydYaHHS AOOHEHTa a00 3 BHKOPHCTAHHSM HOTO MepeKeBUX PEKBI3UTIB
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Iiit, siki € Hebesneunumu A yHkionyBaHHs Mepexi «HOHIOHKOMY,

e AOOHEHT PO3MOBCIODKYE B Mepexi Bipycu abo iHIN HeOakaHi KOMIIOHCHTH, BUMHIOE JIii HAmpaBlicHI HA
OTpUMaHHs KOH]ieHUilHoi iHpopMalii ado iHopMalii 3 creniatbHUM JOCTYIIOM;

e mopyumeHHs AOOHEHTOM JOTOBIpHUX 3000B's13aHb Ta/ab0 [IpaBu;

e Km0 AOOHEHT HAaBMHCHO 3aBIaB IIKOAW IHIIHM ocob0aM abo 3miCHWUB mii, CIpsSMOBaHI Ha 3aIlOisSTHHS
TaKoro 30UTKY;

e Km0 AOOHEHT 3IiMICHWB MPOTHIIPaBHI Iii y cdepi BUKOPUCTAHHS EIIEKTPOHHO-OOUMCITIOBAJIHLHUX MAIIUH
(xoMIT'tOTEpiB), CHCTEM Ta KOMI'IOTEPHUX MEPEXK 1 MEPEK EIEKTPO3B’SI3KY;

e skmo AbGoHeHT HamaBaB [locmyru TpetiM ocobam, SKIIO Take MpaBo He MependadeHo okpemuM JloroBopom 3
OmepaTopowm;

e BHUKOHAHHA PEMOHTHHX POOIT 3 YCYHEHHS MOIIKOMKEHHS TEJICKOMYHIKAlllMHUX MepexX, TeXHIYHHX 3aco0iB
TeJIEKOMYHiKaliid, MpoiTakKTHYHMX, TNIAHOBUX PEMOHTHUX a00 iHIIMX POOIT, BUKOHAHHS SIKUX YHEMOXKIIHBIIOE
HaJIaHHsI TOCIIYT;

® BHHHWKHEHHS CTHXIHHOrO JMXa, HAJ3BHYAHOI CHUTyallil, BBEICHHS HAJ3BUYAIfHOTO UM BOEHHOTO CTaHYy
BIJITOBIHO 10 3aKOHOJABCTBA;

e BCTaHOBIEHHS (DaKTy pPO3CHIAHHS CIIOKMBAaYEeM criaMy Ta/abo0 3/iiiCHEHHS 3IIOBMUCHHUX BUKIIHKIB;

e y3B’a3ky i3 DDoS, DoS-arakamu TpeTix ocib, HarnpaBleHUX Ha KiHIeBe 00naiHaHHsd AOOHEHTa;

8.4. 3a yac, mpoTATOM SIKOTO MOCIYT'H He HajaBaiucs 3 BUHH AOoHeHTa, aDOHEHTHa IIaTa HapaxOBYETHCS B
MOBHOMY 00Cs31.

8.5. AGOHEHT MOXe THMYacOBO MPU3YIMUHUTH OTPUMAaHHS TEIEKOMYHIKAIIHHUX MOCITYT Ha ITiICTaBi MACEMOBOL
3asBM [UIIXOM 3BepHeHHs 10 Omneparopa Ha enekTpoHHi aapecu client@unioncom.net.ua a6o
support@unioncom.net.ua i3 3a3Ha4eHHsIM MEPiOLy TAKOTO MPU3IITHHEHHS.

9. MOHOBJIEHHSA HAJAHHSA NOCJIYT'A
9.1. AGoHeHT MOXe TOHOBUTH HajaaHHs Homy Ilociyrm (kpiM BumajkiB, 3a3HadeHux y m.m. 8.2. i 8.3. mporo
JloroBopy) 3a HassBHOCTI KOIITIB Ha cBoeMy OP:
® 3BEPHYBIIUCH OCOOMCTO 0 BiILTY 10 poOOTI 3 AGOHEHTaMM HE MEHIIE HiXk 3a 1 (0JIMH) JCHb JIOJIaTH TaKOTO
3aMmTy;
e 3arenedonysasum 10 Komwi-nienTpy;
e 3BepHyBHIMCH 10 OHnaitH-yaty B Ocobuctomy kabiHeTi po3ain «lomomoray.
9.2. Omneparop BigHOBmo€e HagaHHs [lociyr, oOMexxeHNX yepe3 3a00proBaHicTh a00 TUMYACOBO NPUIIMHEHHX,
npoTsroM | ToIuHM, a y pasi BiICYyTHOCTI MOXKIIMBOCTI - B CTPOK, 110 HE TiepeBuIiye 2 (qBox) podounx aHiB. s
NPUCKOPEHHS BiJHOBJIEHHs HamaHHS [locmyr AGoHeHT Moxke ocobucro moBimomutu Ormneparopa Mpo CyMmy
CIUTAYCHUX KOIITIB, MiCIIe, 1aTy OIIaTH, HaJaBIIH CKPIHIIOT a00 ()OTO pO3paxyHKOBOTO JTIOKYMEHTY.
9.3. 3 meroro BU3HaueHHs OOCTaBHH MpELENEHTIB, 3a3HadeHnX y 1.8.3. (cTymiHb mpuueTHOCTI AOOHEHTa,
HAsBHOCTI/BIICYTHOCTI 3JI0r0 Hamipy B fisix AOOHEHTa, BEJIIMYMHA 3aMOAISTHOrO 30UTKY Ta IHIIUX OOCTaBHH)
Orneparop MOXKe MPOBECTH CIIY:KOOBE po3CiliayBaHHs. PillieHHs mpo moHOBeHHS HagaHHs [locnyru AGOHEHTY
Omneparop npuiiMae TiJIbKH 32 pe3yJbTaTaMH CIIy>KOOBOTO PO3CIiyBaHHs, NPUIMHEHHS 3a3HaYCHUX AiH 3 OOKY
AOOHEeHTa Ta HasBHOCTI MIAMKMCAHOr0 rapaHTIHOrO JIMCTa Bij AOOHEHTA.
9.4. 3a BIIHOBJICHHS HA/IaHHS TIOCIIYT IIC/IS CKOPOYCHHS iX MEPeIiKy IiaTa He CTATYEThCS.

10. BIAITOBIJAJIBHICTDb CTOPIH
10.1. 3a HeBUKOHAHHS a00 HEHAJC)KHE BUKOHAHHSA yMOB JloroBopy CTOpPOHH HECYTh BiAIOBIIAIBHICTH 3TIJIHO 3
ymoBamHu JIoroBopy i HOpM YHHHOTO 3aKOHOJIABCTBA Y KpaTHH.
10.2. licna akuenty Horosopy i 10 MoMeHTy nouatky HagaHHs [locimyr AGoHeHTy OnepaTop 3BUIBHSAETHCS BiX
Oynab-sikoi BiAmoBinansHOCTI 32 HeHajaHHs [locnyr. [IpaBa AGoHeHTa Ta 000B’s3ku OnepaTopa MI0/10 HAJIAHHS
[ocayr BUHMKAIOTH JIMIIE TiCTs MAKIIOYeHHs 00nagHanHs AGoHeHTa 10 o0nagHanHs OnepaTopa.
10.3. o nouarky Hanauus Ilociyr AGOHEHT Hece BiANOBIAAIBHICTE 3a Oynb-sKi 30UTKH, 3anoAisHi OnepaTopy
(momkokenHs: obiamHanHs OmnepaTtopa, BBeleHHS B omaHy Ormeparopa NUUISIXOM HaJaHHS HENpaBAWBOL
iHpopMmallii pu ykiajenHi JJoroBopy Ta iHIie).
10.4. BianoBinanbHICTh 3a MpOBeAECHHS OQOPMIICHHS, OTPUMAaHHS J03BOJIIB HA 3A1HCHEHHS MOHTa)XHUX POOIT
1010 TPOKJIaAKK AGOHEHTCHKOTO BiJIrayKEHHS, MOKJIaaeThess Ha AOOHEHTA.
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10.5. AGoneHT mpuiiMae Ha cebe MMOBHY BiANOBIAANBHICTD 1 PU3MKHU, OB’ s13aHi 31 30epekeHHIM KOH(DieHIIHHOT
iH(opMartii, o 3HaXO0AUThHCS Ha 00aHaHHI AOOHEHTA, Ta MpaNe3IaTHICTh caMoro 00JIaTHAHHS.

10.6. AGoneHT mpuiiMae Ha ceOe TOBHY BIJMOBIAATBHICTH I PHU3WKH, TOB'I3aHI 3 BUKOpUCTaHHSIM [locmyr.
[Ipn mpomy Ormepatop HE HaJa€ HiSKUX TapaHTIH - IBHUX a00 HESBHUX, 1 HE HECe HisKOi BiAMOBIAaIBHOCTI 3a
AKiCTh OyIb-IKMX TOBapiB, iH(popMalii abo Mociayr, M0 OTPUMYIOThCs 3a momomororo Ilocmyr abo Mepexi
IOnionkomM. AGoHEHT 01HOOCOOOBO HECe BiAIOBINANBHICTD 32 OLIHKY TOYHOCTI, TOBHOTH W MPHUIATHOCTI BCIiX
IYMOK, OIIIHOK, MOCTYT Ta iHmoi iH(opmaiii, skocTi 1 (GyHKIiH TOBapiB, sKi BiH oTpuMye depe3 Ilocmyru abo
Mepexy FOnionkom B3arami. OmnepaTop HE Hece HISKOI BiJIOBINAIBHOCTI 3a HEBigpeaaroBaHi Marepiaiu, sKi
MICTATBCSI B Mepexi [HTepHET, i He KOHTPOJIIOE iX.

10.7. AGOHEHT Hece TIOBHY BIAIMOBINANBHICTD 3a 30epexkeHHs cBoro [lapons gocTymy i 3a 30UTKH, MO MOXYTh
BUHHUKHYTH y Pa3i HECAHKL[IOHOBAHOTO BUKOPUCTAaHHs HOTO KaHally IOCTYILY.

10.8. Omnieparop He Hece HisSKOI BiJIOBIAIILHOCTI 32 OMOBIIIIEHHS TPETIX 0Ci0 Mpo po3ipBaHHs AaHOTO JlorOBOpY.
10.9. OnepaTtop He Hece HIIKOI BiAMOBIAAJBLHOCTI 3a MpsAMi ab0 HEmpsMi 30MTKH, IMOB’sA3aHi 3 BUKOPHUCTAHHIM
ab0 HEeMOXXIMBICTIO KopucTyBatucs [locimyramu, B TOMy 9ucii B pe3ynbTaTi Aii oO6cTaBuH, mepeadadyeHux il
8.2., 8.3. uporo [lorosopy.

10.10. Omeparop He Hece HISIKOi BiAMOBITAIBHOCTI 3a YMYIIEHY BUTOAY a00 MOpalbHY IIKOAY, MOB'sI3aHi 3
BUKOPHCTAHHSM TOCIYT, a00 HEMOXIIMBICTIO KOpHCTyBaTtucs [lociayramu, HEe3alIeXHO BiJl TOrO, MaB 3MOTY YU
Hi Oneparop nepeadavaTH MOMKIMBICTh TAKUX HACTIJIKIB Ta 3aMI00ITTH iM.

10..11. Oneparop He Hece HisKOI BiANOBINATBHOCTI 332 YaCTKOBE a00 MOBHE MOIIKO/KEHHS Ka0elto, 00J1aHaHHs
TOIO, SKE 3HAXOMUTHCH T03a Mexker BiamoBimampHOcTi Omeparopa. Mexka BiamoBimamesHOCTI OmnepaTtopa
3aKIHYYEThCS Ha MICIIl BXOAy KaOemo 10 mnpuMinieHHs AOoHeHTa. Mexa BiAmoBigagbHOCTI AOOHEHTa
MOYMHAETHCS BiJl TOUYKH BXOJy KaOeI0 0 MpHUMIlIeHHS AOOHEHTa Ta 3aKiHYYeThCS OOJIaJHAHHAM AOOHEHTa
BKJIFOYHO.

10.12. Sxmo AGOHEHT MomKOAUTh oOmamHaHHs Omneparopa y 3B’SA3Ky 3 CAMOBITFHHUM BHKOHAHHSIM POOIT IO
peMoHTy abo 3aMiHi OONagHaHHS, a TaKOX, SKIIO MOIIKOMKEeHHS oOnagHaHHs OnepaTtopa CIPUYHHWIA
BIJICYTHICTh 3a3eMJICHHSI KiHIICBOT'O 00JaiHaHHs AOOHEHTa, AOOHEHT MMOBUHEH BiIIIKOAYBaTH B TIOBHOMY 00Cs3i
Bci 30uTKH OmepaTopy.

10.13. AGoHeHT Hece MOBHY BiJNOBIJANBHICTh 32 OyAb-SKYy IIKOAY, IO BHHUKJIA Y 3B’S3KY 3 MOPYLICHHSIM
npaBuI OE3MEKH KOPUCTYBaHHS TeJICKOMYHIKallIlHUMU TIOCIyramu, iepeadadeHux uum Jorosopom, [paBunamu
Ta IHIIMMHU BCTAHOBJICHUMH YMHHUM 3aKOHOJABCTBOM YKpaiHUM HOPMAaTHBaMH.

10.14. OnepaTop He Hece BiAMOBIAaNBHOCTI 32 HeoTpuMaHHI AGoHeHTOM [Tocnyr abo X SKICTh Y BHIIAAKAX:

®  IMOIIKO/PKEHHS AOOHEHTCHKOrO BiAraiy:keHHs a0o oOjajHaHHSA (TENEBI3IMHOrO mpuiiMava, MOJAEMA,
KoMITIoTepa) AOOHEHTa, a TaKOXX Yy BHIAJIKaxX IIKiJJUBOTO BIUIMBY TMepeAaBalbHAX (BUIPOMIHIOIOYHX )
HPUCTPOIB, IO BHKOPUCTOBYIOTBCS 0O€3 OTPUMaHHA 3rOAM Ha iX BHUKOpUCTaHHs JlepaBHOi iHCHeKIi 3
€JIEKTPO3B’ SI3KY;

e  HEBIANOBIJHOCTI TEXHIYHHUX XapaKTEPUCTHK AOOHEHTCHKOro BiAraiyxeHHs Bumoram OmnepaTopa, aTakoxX y
pasi, Ko poOOTH 3 MiAKIIFOYeHHS] AOGOHEHTCHKOTO Biirairy>kKeHHs OyJii BUKOHaHI AOOHEHTOM CaMOCTilHO;

®  HECaHKI[IOHOBaHOrO BTpy4aHHS AOoHeHTa abo Tperix oci6 y pobory TenekomyHiKamiiftHOT Mepexi,
MOLIKOKEeHHsI TenexoMyHiKalliiHOT MepesKi TPEeTiMU 0COOaMHu.

10.15. Omeparop 3000B’s3aHMN yCYBaTH IOLIKO/KEHHS B POOOTI TEICKOMYHIKAI[IHOT MEpexi Mo 3asBKax
AOOHeHTa, sIKi BUHUKIIM HE 3 HOro BUHHM, 3a paxyHOK OrmepaTopa mpoTsaroM onHiel 1o0H 3 yacy HaIXOIKEHHS
3a4BKH. Y pa3l HE YCYHEHHA NOLIKO/DKEHHS TeJNCKOMYHIKaliiHOI Mepexi, sKe YHEMOXJIHMBUIO OCTYI
AobonenTa 10 [Tocityr ab0 3HU3WIIO IO HENPUIYCTUMHUX 3HaUEHb MTOKA3HUKHU SKOCTI MOCIYT, IIOHA]] OJIHY 100y i3
3aikcoBaHOTO MOMEHTY MoJIaHHS AOOHEHTOM BiANOBIAHOT 3assBu TapudHa raTta HE HAPAXOBYETHCS 32 BECh
nepiol MOIIKO/UKEeHHS. BUTparun, noB’s13aHi 3 YCYHEHHAM IMOIIKOKEHHS KiHLEBOTO 00JanHaHHs AOOHEHTa, 110
cranocs 3 BuHHONIEparTopa, 3MiHcHIThcS OnepaTopoM BiIMOBITHO IO 3aKOHOIaBCTBA.

10.16. IIpu Hanausi [locnyru noctymy 10 MakeTiB TeIENpoOrpam:

10.16.1. Omeparop He Hece BiANOBIIAIBHOCTI:

e 3a 3MicCT iH(oOpMallii, 10 epeaaeThCs 3a JOMOMOI00 TelleKOMYHIKaIIfHOT Mepexi;

e 3a OyIb-sKi 3MiHHM B PeXHMax MOBJICHHS TeJepalioopraHizamii;

e 3a skictb [locnyru i mepepBy B ii HajzaHHI y BUNIaIKax:

e T[IEPEIIKOAM MiJ Yac MOMIMPEHHS TeJenporpaM, M0 BHUHUKIM 3 BHHHU TEJEBI3iHHOTO mepenaBatbHOTO
HEHTPY, CYITyTHUKIB 3B’ 53Ky 200 3 IHIIMX NMPHYKH, Ha siki OriepaTtop He Ma€e 3MOTH BILUTUBATH;
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e HecTablIBHOrO eIEKTPOIIOCTaYaHHs B MiCIIi po3TamryBaHHs o0nagHanHs TenekoMyHiKaluiiHOT MepexKi;

® IHMIMX aBapiHUX Ta HemepeAOaYeHNX CUTYaIlifX.

10.16.2. AGoHEHT 3000B'I3y€THCS HE AOMYCKATH N0 MEPETNIAAY €pOTHYHHUX TeJemporpam ocid, Mo He AOCSTIH
MOBHONITTA, B TOMY UYHCII BHKOPHCTOBYIOUH TEXHIYHY MOXIWBICTh TeJNENpHiiMada: BCTAHOBIICHHS
«batpKiBChKOTO KOHTpOIMO». Omeparop HE Hece BiAMOBIHANBFHOCTI 3a Oynb-sKi HETaTWBHI HACTIIKH y pasi
JIOCTYITY JIO TIEPETJIsIy TAKUX TeJIeporpaM HEMOBHOIITHIX OCi0.

10.17. ITpu vanauHi [locnyru goctymy a0 [aTepHeTy:

10.17.1. 3axmcT BiJ HECAaHKI[IOHOBAHOTO JOCTYIy IHIIMX 0ci0 10 Komm'torepa AOOHEHTa 3a0e3MedyeThes
AOGOHEHTOM CaMOCTIHHO.

10.17.2. Onepatop 3000B’s13aHMIA BYKUTH BCIX HEOOXIJHUX 3aXO0JiB Y paMKaX CBOE1 KOMIIETEHIIIT JJIsi TOro, Moo
0COOMCTI Ta KOHTaKTHI JNaHi AOOHEHTa HE CTaJd BiJIOMi TpeTiM ocobam, sSKi HE MAalOTh BiJHOLICHHS JO
o0ciyroByBanHs1 AOGOHEHTa.

10.17.3. OmepaTtop He BIIIIKOAOBYE 30UTKH AOOHEHTa, 3amofisHi HOMY B pe3yNnbTaTi BUKOPHCTAHHS HOTO
[TaponiB Tperimm ocobamm uepe3 Hembane 30epiranHs AOoHeHTOM cBoix I[lapomiB. AOOHEHT Hece TOBHY
BiJINIOBIIaIBHICTB 32 30€peKEeHHSI B TaEMHUIII cBOiX [lapoutis.

10.17.4. Ycro BiANOBIAANBHICTD 1 PU3UKH 32 BUKOPUCTaHHA 1HpOpMaLiitHuX pecypciB [HTepHeTy Hece AGOHEHT.
Omneparop He KOHTPOIOE TOCTYIHUH depe3 [HTepHeT KOHTEHT, SKUil MOXke BKIfoYaTh HeOaxaHi s AGOHeHTa
MaTepiaiu, 30KpeMa, epOTHYHOr0 XapakTepy abo iHdopmaiito, sika oOpakae 4ecTh i TiHICTh AOOHEHTa, 1 He
Hece 3a Hei HifKol BinoBigagpbHOCTI. OniepaTop HE Ja€ KOAHUX TapaHTIH o010 Oyab-sKUX ToBapiB, iHpopMarlrii
Ta MOCHYT (32 BHHATKOM BIIACHOI iH(opmarii Omneparopa), IO MOCTABISIOTECA UM HAAIOTHCS 32 JOIIOMOTOI0
IaTepHery, HE Hece BiANOBIMATHHOCTI 32 OyAb-AKi BTpaTH a00 30UTKH, SIKHX MPSIMO YA OIOCEPEAKOBAHO 3a3HAIH
AOOHEHTH YU TpeTi 0COOM BHACIHIJOK BUKOPUCTaHHs iH(GOpMalLliiHUX pecypciB [HTEpHETY UM HEMOXKIMBOCTI iX
BUKOPHCTAHHS.

10.17.5. Omnepatop B37iiiCHIOE 3aXOAM, CHPSIMOBaHI Ha 3a0e3MeyYeHHs KOHQIACHIIHHOCTI OTpHMaHOl Ta
BinmpasiieHoi iHpopmanii AGoHeHnTta. Jloctynm no0 Takoi iH(opMalii MarmTh TUTBKH CIEliaJbHO MiATOTOBJICHI
npaniBHUKH Oneparopa Ta MpamiBHUKH YIIOBHOBaXECHOI Ha II€ TPEThOI CTOPOHH BUKIIIOYHO 3 METOIO TEXHIYHOTO
3abe3neueHnst HagaHHs [locmyrn abo y BUMamkax HAIXOPKEHHS CKapr 3 OOKy TpeTix ocid Moo YMHCHUX il
AOOHeHTa, CIPSAMOBAaHHX Ha 3aBJAaHHA IIKOJM INUISXOM PO3MOBCIOKEHHS KOMII'IOTEpHUX BipyciB, Cnamy,
MaTepiaiiB 00pa3IUBOTO XapaKkTepy, BAKOPUCTAHHS pecypciB [HTepHETY 3 METOrO maxpaiicTsa Ta iH.

10.17.6. Omeparop 3anumuae 3a coOO0 MpaBO Ha MiACTaBi JOKYMEHTOBAHHMX NPETEH3IH 3MIHIOBAaTH MOJITHKY
Oe3mneky i meperik QUTbTPOBAHKUX TOPTIB 0€3 y3roKeHHs 3 AOOHEHTaMHU.

10.17.7. Omeparop He Hece BiJNOBIJAIBHOCTI 3a MOPYLICHHS y POOOTI MepekeBoro oOmagHaHHS AOOHEHTa,
CIPUYMHEHI MEpeXEeBHUMH aTakaMu Ha ajgpecu AOoHeHTa. AOGOHEHT, IO BCTAHOBUB (pakT MEPEKEBOi aTakh Ha
CBOIO ajpecy, 3000B'13aHMI sKHalicKopime croBicTuth mpo 1ie Omneparopa. Oneparop B IBOMY BHIIQJIKy M€
MPaBO THMYACOBO, &) JI0 3aKiHUEHHS a0o JIKBifamii aTaku, OOMEXUTH JOCTYII I0 MEPEXKeBHUX anpec AOOHEeHTa
JUTst 3a0e3MeveHHs Oe3MeKn BCiel Mepeski 1 30epeeHHs] 4aCTKOBOT Mpale31aTHOCTI Mepexki AOOHEHTa.

10.17.8. OnepaTop 3BiUNBHAETHCA BiJl TOBHOTO 200 YaCTKOBOTO BUKOHAHHS CBOIX 00OB’SI3KiB y pa3i BUHUKHEHHS
00CTaBMH HerepeOOpHOI CHJIM, NepeadauynTH sSKi HEMOXKJIMBO HAa MOMEHT migmucanHs JloroBopy, a came: y
BUTIAJIKaX HECAHKI[IOHOBAHOTO BTpy4aHHs AOoHeHTa abo Oyap-sIKUX TpeTiX oci0 y poboty TenekomyHikariiHol
MepexXi, NMPUITMHEHHSI MOBJIICHHSI KaHANy, Y pa3i HeMOXJIMBOCTI HajaHHs [lociayr Ta MoJaTKOBUX MOCIYT Ta
MAKEeTIiB 3a BIJICYTHOCTI TEXHIYHUX MOXKIIMBOCTEN Ta/a00 3 1HITNX MOBAKHUX MPUYHH, TOMIO.

11.PO3I'JIsA A 3BBEPHEHb ABOHEHTIB TA IOPAJOK BUPIHIEHHSA CYIIEPEUYOK
11.1. AOonenT Mae npaBo noaasaTu Oneparopy KJIONOTAaHHS, CKaprH, MpeTeH3ii (1aji - 3BepHEeHHs) 3 MUTaHb
HAJaHHS Ta OTPUMAaHHS TEJICKOMYHIKaIliHHUX MOCTYT. 3BEpPHEHHS HANPABISIOThCS AOOHEHTOM B yCHOMY abo y
MUCHMOBOMY BHUIJISAI (B TOMY YHCIII — €IEKTPOHHI 3BEPHEHHs) 3a TeJIe(hOHOM ab0 Ha CIEKTPOHHY ajpecy.
11.2. 3BepHeHHs AOOHEHTIB po3rismalTbes OmepaTopoM BIAMOBIAHO 10 YHHHOTO 3aKOHOJIABCTBA Ta Y
BCTaHOBJICHHUI 3aKOHO/IaBCTBOM CTPOK.
11.3. lauuii lorosip, Jlomarkosi yroau ta JJogatku 10 JJoroBopy peryiorThes 3aKOHOAaBCTBOM YKpainu. Bei
CIIOpH Ta cynepedkn MiK AOoHeHTamu Ta OnepaTopoM, y pa3i HEMOMIIMBOCTI JIOCYIIOBOTO BpETYJIFOBAHHS
IUISXOM TPOBEJIEHHS MEPETrOBOPIB, MOJABATUMYTHCS Ha O3S CYJOBHX OpraHiB YKpaiHU 32 BCTAaHOBJICHOIO
MiBIAOMYICTIO Ta MiICYIHICTIO BiJIIOBITHO J0 JIFOYOTO MPOIIECYaTbHOTO 3aKOHOJAaBCTBA Y KpaiHU.
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12. CTPOK JIi JOIrOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHSA HOTO JI1i
12.1. [lanmit JloroBip myOJiYHO JOBOMUTBHCS JO BiioMa yciX AOOHEHTIB IDIIXOM HOTO PO3MIIIECHHS
(onpwmronHenns) Ha OdimifiHoMmy caitti Omepartopa: Www.unioncom.net.ua (TOCTIHHO MOCTYMHHUE ISt
03HallOMJIEHHS);
12.2. Ile#t Jorosip nmie mpotsrom 1 (0AHOTO) KajeHAapHOTo poky. JloroBip HaOyBae YWMHHOCTI 3 MOMEHTY
BUKOHAHHSI AGOHEHTOM BUMOT TI. 2.3. JloroBopy.
12.3. Ilicns HacTaHHs AaTu npunuHeHHs JJoroBopy, 3a3Hadyenoi y 1. 12.2. ctpok aii JloroBopy npoaoBKyeThCs Ha
KOXXCH HACTYITHHI KaJICHIAPHUHN PiK, SKIIO JKO/JHA 3 CTOPIH 3a 7 (CiM) KaJICHJAapHHUX JHIB JI0 HACTAHHS i€l JaTH
abo naTu, 3a3Ha4YeHOi y TMOBIJOMJICHHI (3asBi), HE MOBIIOMHUTH MUCHMOBO IHIIY CTOPOHY IPO CBO€E OaKaHHA
MPUITUHUTH Jit0 JloroBopy.
12.4. B xoxi ioro BukoHaHHS B JaHuid JloroBip MOXyTb BHOcuTHCA 3 iHimiatuBu Omeparopa 3MiHH Ta
JOTIOBHEHHSI, SIKI MIIATAIOTh OMIMIHHOMY ONPWITIONHEHHIO MUIAXOM po3MimieHHs (myOiikamii) Takux 3MiH He
MeHme Hik 3a 10 (mecsTh) KalmeHOapHWUX AHIB 1O iX BBEACHHA B [Hil0 Ha odimiiiHoMy caiiti Omeparopa:
WWW.unioncom.net.ua;
12.5. Ilpu Hesroxi 3 Oyab-IKUMHU 3MiHAMH JI0 YMOB 1b0TO JloroBOpy, 3MiHOIO Tapu(diB a0 Mpr3HAUYEHHSIM HOBUX
TUTATEXIB B JIOTIOBHEHHS JIO BXXE ICHYIOYHX, AOOHEHT TMOBHWHEH MPHUIIMHUTH OTPHUMAHHA TEIeKOMYHiKaIliiHUX
MOCIIYT, MUCBMOBO mMoBimomuBIM mpo ne Omnepatopa. Skmo AOoHeHT mo 3akinyenHio 10 (dgecsTH) NEHHOTO
TEpMiHy 3 MOMEHTY OIpHIIoAHEHHS (po3MimieHHs) Ha OdiniiiHomy caiiTi Omneparopa NpoIOBKY€e KOPUCTYBATHCH
TeJIeKOMYHIKaitHuMu mocimyramMu, OnepaTop BIpaBi BBaXkaTH, 1m0 AOOHEHT 3TO/IEH i3 BHECEHUMH 3MiHAMH Ta
nornoBHeHHsIMU. Omiepatop i AGOHEHT BH3HAIOTH IOPUANYHY YMHHICTH 3a3HAYCHOTO y JIMCHOMY ITyHKTI CIIOCOOY
BOJICBHSIBIICHHSI.
12.6. Ipununenns (po3zipsaHust) JJoroBopy MOKIHMBE BUIAKaX:
® THCHMOBOI BiJIMOBU AOOHEHTa BiJ oTpuMaHHs [lociyr, HagaHOi AOOHEHTOM y CTPOK, IO HE MEPEBHIIYE 7
(cemMn) KkajeHmapHHX JHIB 1O OaxkaHoi natu mpunuHeHHs JloroBopy. Y BuMaakax, mepef0adyeHHX UM
HoroBopoM, AGOHEHT 3000B's13aHUI 10 MOMEHTY npunuHeHHs JloroBopy crutatutu OnepaTopy KOIITH 3a BiKE
orpumadi [lociryru Ta moracutu 3aboproBanicTs nepea OnepaTopom ;
e Bigmou Omneparopa y monanpiomy HanauHi [locoyr AGOHEHTY B IOPSAKY, BCTAaHOBIEHOMY yJloroBopi;
e mopymeHHs AOOHEHTOM YHHHOTO 3aKOHOJABCTBA YKpaiHW mpu BukopuctaHHi l[locmyr, B ToMy umcmi
nopyiieHHs: AOOHEHTOM ab0 3 BHKOPHCTAaHHSM HOTO MEPEKEBHUX PEKBI3HTIB Jii, SAKi € HeOe3MeUyHUMH s
(dyHKIIOHYBaHHS Mepexi [HTepHeT;
e BusBiaeHHA OneparopoM Qakry, 1o AOGOHEHT HaJaB HEIOCTOBIPHI BiioMOCTi a00 JOKyMEHTH Mpo cele.
12.7. Slkmo oane abo AeKibKa MOJIOKEHb AaHoro JloroBopy OyJyTh BH3HaHI CylOM, SIKM Mae€ BiAMOBIIHI
NOBHOBAYKCHHSI, HE3aKOHHUMH, HEAIHCHUMH 200 HEMOXIIMBUMH /10 3aCTOCYBaHHS, TO TaKi MOJOXKEHHS HisIKUM
YUHOM HE BIUIMBAIOTh Ha 3aKOHHICTH, MIMCHICTh Ta MOJMIIHMBICTH 3aCTOCYBaHHsI BCiX Ta OyAb-SKHX I1HIIUX
MOJIO’KEHb J1aHoro JloroBopy i Toai JIoroBip MOBUHEH BBAXKATUCS JIMCHUM, sIK HIOM Taki HE3aKOHHI, HEMIHCHI
a00 HEMOXUIMBI /10 3aCTOCYBaHHS IOJIOKEHHA HIKOJMM He icHyBaid. Ilpm mpoMy CTOpPOHM MOTOMXKYIOTHCS
JIOKJIACTH MaKCHMaJbHUX 3yCHJIb, Ta B Jyci M0oOpoi BoJi 3milicHUTH HeoOximHi 3MmiHu 1m0 Jlorosopy, mio0
BiZI0Opa3uTH MOYAaTKOBI HaMipH cTOpiH koro Jlorosopy.

13. OBCTABVHHU HENNEPEBOPHOI CUJIA TA THIIII OGCTABUHU,
1O BUK/IIOYAKOTHBIANIOBIJAJIBHICTb CTOPIH

13.1. CropoHHM 3BUIBHAIOTHECSA BiJl BiJIIMOBINaTbHOCTI 32 HEBUKOHAHHSI a00 HEHANEe)XHE BUKOHAHHSA CBOIX
3000B’s13aHb y BUMAJKY, SKIIO TaKe HEBUKOHAHHS a00 HEHalIe)KHE BUKOHAHHS CTANOCHh BHACIIIOK JIii 00CTaBUH
HerepeOOpHOT CHIIM, a TaKoX BHACHIZOK HOid TpeTiX oci0d, MPUHHSATTS aKTiB AEp)KaBHUX OpPraHiB Ta 1HIIHMX
He3aJiexkHuX BiJi CTOpiH 0OCTaBHUH, SIKi YHEMOXIIMBIIOIOTH CBOE€YACHE, TIOBHE Ta HaJeKHEe BUKOHAHHS CTOPOHOIO
CBOIX 3000B’A3aHb 32 AaHUM JlOTrOBOpOM, SIK TO MPU3YIHMHEHHS HAJaHHS MOCIYTH BHACTIIOK IEpepB B MOJadi
eJIEKTPOCHEePrii 10 OyauHKY, BHACIIIOK MepeOoiB Ha 30BHIIIHBOMY KaHali, MMOIIKOpKEeHHs KabeniB Omneparopa
IpU3yHaMH TOLIO.

13.2. Tlig o6cTaBuHamu HenepeOopHOi cui CTOPOHU PO3YyMIIOTh HA/I3BHYANHI 1 HeTlepeOOpHi chir (CTHXIsI, Jis
CYCIIIJILHOTO BOPOra, OrOJIOIIEHA Ta HEOIOJIOIICHA BiliHA, 3arpo3a BiMHH, BOEHHI ii, TEPOPUCTUYHHMU aKT,
Onmokajga, PEBOJIIOLIS, 3aKOJIOT, TIIOBCTAHHsS, MacoBi 3aBOPYIIEHHS, TPOMAACHKI JeMOHCTpaulii Ta/abo
3aBOpPYILUCHHS, OJMCKABKa, MOXEXa, Oyps, MOBiHb, 3eMJIETPYC, HArpOMaJLKEHHS CHIry abo oxenenp, BHOYX,
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JUBEpCii TOLIO), Ail0 SKUX HEMOXKJIMBO YIIEPEIUTH 3aCTOCYBaHHSAM 3BHUYANHOI MpakTHKH HepcoHany Omeparopa
abo cunmamu (izumyHOi OCOOM, i sAKki € oOcTaBuHamu, MO 3BUIBHAIOTE Omneparopa abo AOOHeHTa BiA
BiJIIIOBIIATFHOCTI 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS CBOTX 000B’SI3KiB.

13.3. VY Bumajky BWHHKHEHHS OOCTAaBUH HeENepeOOpHOI CHIIM, IHIIMX OOCTaBHH, IO BHKIIOYAIOTh
BiJINOBIIaIbHICTE cTOpiH CTOpOHA, sIKa 3HAXOAMTHCS MiJl ii €0, TIOBIIOMIISE HAICKHUM YMHOM IPO II€ iHIITY
CropoHy npoTsirom 5 (IT’ITH) JHIB 3 MOMEHTY BUHUKHEHHS Takoi 00CTaBUHH a00 3 MOMEHTY BUHUKHEHHS y TaKOi
CTOPOHHM MOXKITUBOCTI TOBiqOMHTH iHITY CTOpPOHY NpO BWHUKHEHHS oOcrtaBuHH. llicms npunwHeHHS [ii
00CTaBUHHU HETepeOOPHOI CHIIM, 1HIIMX OOCTAaBHH, IO BHKIIIOYAIOThH BiNNOBiNANBHICTH cTopiH, CTOpOHA, ska
3HaxoAMJack miA ii Ji€ro, MOBIJOMIISIE HAJNCKHUM YHMHOM IMPO TaKe MPUIMHMHEHHS iHIIY CTOPOHY MPOTSIToM 5
(m’sith) AHIB 3 MOMEHTY 3aKkiHUeHHs il (opc-MakopHOi 0OCTaBMHH a00 3 MOMEHTY BHHHKHEHHS Yy TaKol
CTopoHU MOKJIMBOCTI OBIAOMUTH iHITY CTOPOHY PO NPUIHHEHHS Aii (hOpCc-MaskOpHOi 00CTaBUHH.

13.4. YV Bunaaky nopymieHHss CTOPOHO, sSIKa 3HAXOIUTHCS IiJ] €0 OOCTaBUHHM HEnepeOOpHOI CHIIM, BUMOT
1.13.3 nporo JloroBopy, BOHa BTpavae MpaBo MOCHIATHACH HA TaAKy OOCTABUHY SIK Ha IiJICTaBy JUIsl 3BUTLHEHHS Bij
BiJIIIOB1IaTHHOCTI.

13.5. BunnkHeHHs 00CTaBUHM HENepeOOpHOi CHIIM MPOAOBKYE CTPOKKA BUKOHAHHS 3000B'sI3aHb HA MEPiOA, SKHUH
JIOPIBHIOE CTPOKY Ail TaKOi OOCTaBHHH.

14. KOH®IJEHIIAHICTD TA BE3IEKA
14.1. Tadopmamiss AGoHeHTa, MO MicTUThCSA y JloroBopi, € KOH(IACHIIHHOK 1 HE MIIUIATaE PO3TOJIOIMICHHIO
TpeTiM oco0aM, KpiM BHUMAKIB, Nepe0aueHIX YAHHAM 3aKOHOJaBCTBOM YKpaiHH.
14.2. Tlpu yknaneHni ganoro JloroBopy Ha BUKOHAaHHSI BUMOT YacTuHH 2 cT. 12 3akony Ykpainu «[Ipo 3axuct
MEPCOHANFHUX JaHuX» AOOHEHT, K Cy0'€KT MepCOHaIbHUX JaHUX, Ja€ CBi JOOPOBUIGHWN Ta OIHO3ZHAYHUI
JI03BiJ1 Ha BuMHEHHs OnepaTtopoM, sIK BOJIOALIbIIEM 0a3H MEPCOHAIBHHUX IaHUX «AOOHEHTH», B TOMY YHCII
npaniBHiKamMu OnepaTopa, BiAMOBIAHO 10 IXHIX mpodeciiHuX 4u ciay)00BHUX, a00 TpyHOBUX 00OB'A3KiB, BCIX
Ii#, axi BigmoBigHO 10 3akoHy Ykpainu «lIpo 3aXucT mepcoHANbHHUX JaHUX» € 00pOOKOI0 HOTo MepCOHATBHIX
JIAHUX Yy BiMOBITHOCTI 0 ChOPMYITHOBAHOI METH X 0OpPOOKH.
14.3. Metoro 06poOku Haganux AOOHEHTOM JaHWX € 3a0e3NeueHHs peaizalii aaMiHICTPaTHUBHO-NPAaBOBHX,
UBIILHO-TIPABOBUX, MOJATKOBHX BiTHOCHH, BITHOCHH Yy chepi OyXranTepchbKoro o0JiKy Ta ayauTy, BITHOCHH Y
cdepi TeTeKOMyHIKaI[iTHIX TTOCITyT.
14.4. Tlepconanbhi nani AOOHEHTa HE BUKOPHUCTOBYIOThCcS OrepaTopoM JJisi ONPIUIIOAHEHHS Yy Tele(OHHUX
JIOBiTHUKAX, y TOMY YHCJI iX €JIeKTPOHHHX BEepCisix Ta 0azax JaHuX iHPOpMalliiHO-TOBIIKOBUX CITYXkO.
14.5. Jlna nocsrHeHHS 3a3HAYEHOI MeTH OOpoOKM 10 0a3uW MepCOHANbHUX JaHUX «AOOHEHTH» MOXYTh
Oytu BritoueHi nepcoHanbHi naHi AOonenra: ILLbB., macmoprtHi nmani, ineHTHdikamiiiHU# HOMEp, KOHTAKTHI
ineHTudikariiiai naHi (KOHTaKTHI Tejae(oHH, agpecH 3aco0iB €IEKTPOHHOrO 3B'A3KY), ajJpeca peecTpariii MicIis
NPOXKUBaHHA, azpeca GaKTUIHOTO NMPOKUBAHHS, aJpeca HalaHHs TEJIEKOMYHIKalliHHUX HOCIYT, peKBI3UTH OaHKY
B SIKOMY BiJTKPUTO PaxyHOK i HOMep OaHKIBCHKOTO PaxyHKY;
14.6. AGonent Hanae 3roqy Oneparopy Ha nepenady (MOMMPEHHsS) HOro MepCOHANBPHHUX JIAHWX, IO BKIFOUYEHI
J0 0a3u MepCOHATLHUX JaHUX «AOOHEHTH», BUKIIOYHO 3 METOI0 i3 3a0e3leueHHs 3a3HaueHoi MeTH 0OpoOKH,
OTPUMAaHHS TEIEKOMYHIKAIlIHHUX TOCIYT Ta 3/IHCHEHHS PO3paxyHKIB 3a TEJIEKOMYHIKAIliiHI TOCIyTH, a camMe:
OTPUMYBATH MOBIZJOMJICHHS, Y TOMY YHCII €JIEKTPOHHI Ta SMS-MOBIJIOMIICHHS MPO 3aMOBJICHI Ta OTpPUMaHi
[Tocityru, eleKTpOHHI MOBIIOMIIEHHS y OyAb-IKOMY BHIJISI CTOCOBHO 3a00PrOBaHOCTI, akIlid, MPOIMO3UIINA Ta
1HILIOTO.
14.7. JlocTym 10 mepcoHANbHUX NaHuX AOOHEHTa, IO BKJIFOYEHI 0 0a3W MepCOHATBHUX TaHUX «AOOHEHTHY,
TPeTiX 0ci0 JO3BONSEThCSA Y BHUIAJKaX Ta MOPSIKY, TependadyeHoMy 3aKOHOIABCTBOM Ykpainu. [Ipu yknaneHHi
usoro JloroBopy AOoHeHT Hajgae mpaBo Omeparopy Ha BH3HAYCHHS MOPSAKY JAOCTYIy TPETiX ocid 1o Horo
NEePCOHANBHUX JaHUX, L0 BKIIOUEHI 10 0231 NepCOHAIbHUX JaHUX «AOOHEHTI.
14.8. AOoHeHT He BHUMarae 3IHCHEHHS IOBIJOMJICHHS NP0 Iiepejady CBOIX MEPCOHAIBHUX JaHUX, IO
BKJIFOUCHI /10 0a3u MEpPCOHAJIbHHMX JaHUX «AOOHEHTH», SKIIO Taka rmepeaada (MOLMIMPEHHS) BiIOYBa€eThCS
BUKJIFOUHO 13 320€3M€YEHHSIM 3a3HaueHO1 MeTH 00pOOKH, 3a0e3NeueHHs OTPUMAaHHS TEJIEKOMYHIKaliHHUX TOCITyT
Ta 3/1IHCHEHHS PO3PaXyHKIB 32 TEICKOMYHIKaIliiHI TOCTYTH.
14.9. Omepatop pexomeHaye AOOHEHTY BHKOPHCTOBYBATH JIlEH3ilHE NporpaMHe 3a0e3ledeHHs, 30Kpema,
JEH3iiHI aHTUBIPYCHI MporpamMH, Ta PEryJsipHO iX OOHOBISATH, 10O 3amoOirTH HeNpaBWJIbHIK poOOTI
oOJaJiHAaHHS Ta 3apaKCHHIO ¥oro Bipycamu. Ilpu 3apakeHHI KOMIT FOTEPHOro oOjafHaHHsA AOoHeHTa Tpadik
MoKe 3Ha4yHO 30unbmmTHCs, Omneparop B TaKOMYy BHIQJIKy HE Hece HisKOl BiIIOBITAIBLHOCTI, Ta Bech Tpadik
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M1JISITa€ OIUIaTI.

14.10. OnepaTop He Hece BiAMOBIJANBHICTH 32 PU3MKH, IOB’sI3aHi 3 30epekeHHAM KoH(iAeHUiiHO1 iHdopMmaii,
110 3HAXOAWTHCS Ha 00TaqHanHI AOOHEHTa, Ta 3a Mpale3aaTHICTh caMoro 00JIagHAHHS.

14.11. Jlns 3abe3medeHHs Oe3nekn B Mepexi ado IpH OTPUMaHHI CKapr Bin iHmMMX AOOHEHTIB, AOOHEHT Hamae
npaBo Omepatopy MepeBipsATH AaHi, IO OTPUMYIOTHCS/TEpecuiIaloThesi AOOHEHTOM, MPH LBOMY OTpHMaHa
iHpopMaIlis HEe MOXKe TIepemaBaTHCS TPETIM ocobaM, 3a BHUKIIOUCHHSM BHIIAIKIB, BCTAHOBICHUX
3aKOHOJJABCTBOM.

15. MPUKIHIEBI NOJIOKEHHS
15.1. Heit [oroBip perymoe B3aeMmoBigHOCMHH Mik AOonentom/Kimientom Ta OmeparopoMm Yy mpoteci
niakmodenHs 1o [locnyr (moHoBieHHst HagaHHs [lociayru, TUMUYacoBe MPUITMHEHHS YW NPUIMHEHHS HaJlaHHS
[locmyrn), HagauHg Ta oTpuMaHHS oOpaHux AGoHeHTOM llociyr Ta mOAAaTKOBMX MOCIYT Ta MAKEeTiB, CEPBICHUX
MOCITYT, BU3HAYAE MPOLEAYPY 3MiHHU, PO3ipBaHHS JOTOBIPHHUX BiAHOCHH TOIIIO.
15.2. 3 mpomosumisiMu TO TOKpameHHi0 HamaHHa [locmyr Ta 3 ycix Hey3romkeHux JlOroBOpoM NHTaHb
AOOHEHTH MOXYThb 3BEpTaTHUCS 3a po3'acHeHHsMH 1o Omeparopa, SKHil BUBYAE Ta y3arajibHIOE MPOIMO3ULii, Ta
BHOCHTB 3MiHH B YMOBH JHitouoro [loroopy, opranizarito Haganas [locoyr ta poboTy oOmamHaHHS.
15.3. VYci cripHi nuTaHHS, M0 BAIDIUBAIOTH 3 I[OT0 J[0TOBOPY, BUPINIYIOTECS CTOPOHAMH IIUIIXOM TIEPETOBOPIB.
SIK11o neperoBopH He MPHUBEAYTH J0 BHPIIIEHHS CIIOPY, CIIpaBa MepeJacThCsl Ha PO3TIISA 10 BiAIOBIAHOTO CYAY
3TiTHO 3 MIPABHJIAMH IIi/IBiIOMYOCTI Ta MiICyTHOCTi, BCTAHOBJICHUMH YHHHUM 3aKOHOJABCTBOM Y KpaiHM.
15.4. 3mian Ta JOMOBHEHHA 10 LHOTO JloroBOpy BHOCSATHCS OmepaTopoM i HaOUPAarOTh YHHHOCTI 3 MOMEHTY iX
3aTBEPAKCHHSI.
15.5. Onepatop Mae mpaBo BHOCHTH 3MiHM (IOMOBHEHHS) 10 1boro [loroopy, Tapudie (30uibiryBaTH abo
3MeHIryBatd po3mip Tapudroi rmatm Ha makeTd Tenmemporpam, lateprer-maketn, [lakern [locmyrm Th +
IaTepHeT, BapTiCTh MOOJATKOBHUX MOCIYr 1 TAaKeTiB, CEpPBICHUX TMOCIYT), 3alpOBajKyBaTH, 3MiHIOBATH,
CKacoBYBAaTH, 3allpOBa)KyBaTH TUMYACOBI, akiiitHi [HTepHer-nakerw/Ilakeru Tenenporpam/Ilakeru [Tocoyru Th
+ [HTEpHeT, SKi MOMUPIOIOTHCS Ha TIEBHY TEPUTOPIt0 Ta/abo MeBHY KaTeropito AGOHEHTIB.
15.6. IIpo naii Omneparopa AOoneHTH iHQOpPMYIOTBCS 3a 7 (CiM) KaJeHOApHMX JHIB JI0 MOMEHTY ix
3aMpOBa/KEHHS IIISIXOM ONpPUWIOAHEHHS iHpopmMauii npo i il Ha OdiniiinoMy caiiti Oneparopa. [lonatkoBo
Omneparop moxe npoindopmyBaTi AGOHEHTa Oy Ib-SIKUM 3a3HAYEHUM HIDKYE CIIOCOOOM:
® CIEKTPOHHOIO MOIITOIO 32 KOHTAKTHOIO EJIEKTPOHHOIO apECoIo;
® PO3CUJIAHHSM BiJIITOBITHOTO MTOBIAOMIICHHS, pO3MIIIEHOTO HA JIUIIEOBOMY a00 3BOpPOTHOMY Oo11i PaxyHKYy;
15.7. lin nismu Omneparopa y nbomy JloroBopi po3ymiroTbes 3MiHHM, JONOBHEHHS, 3alIPOBA/IKCHHS, CKaCyBaHHS
Ta iHWi #ii, 3a3HadeHi y upomy JloroBopi, a Takox peanizauis OneparopoM CBOiX NpaB B IHIIMX BHUMAAKax. Y
pasi Hesrogu AGoHeHTa 3 gisimu Oneparopa AGOHEHT MOBHHEH OJpa3y MUCBMOBO MoBigomuTh Oneparopa mpo
pO3ipBaHHS JOTOBIPHUX BiJIHOCHH, ajie He Mi3HilIe HiX 3a 3 JIH1 10 MOMEHTY iX 3anpoBapkeHHs OnepaTopoM.
15.8. AGOHEHT miATBEPIKYE CBOIO 3rofy i3 AisiMu OmnepaTopa HUIIXOM omiatu PaxyHka.
15.9. AGoHeHT MOTOIKYEThCs 3 TUM, o Oneparop Mae MpPaBO 3AIMCHIOBATH 3aIllUC TeleOHHUX PO3MOB 3
AOOHEHTOM 3 METOI0 KOHTPOJIO SIKOCTi 00CITYyroByBaHHSI AOOHEHTa, TOJATKOBOTO (hiKCyBaHHS YCHO 3asBICHUX
MIPETeH3iid, CKapr, 3ayBa)KeHb Ta Mo0a)kaHb, a TAKOK OTPUMAHHSA JOBIIKOBOI iH(popMaIlii mpo mociyru Mepexi
IOHiOHKOM Ta BUKOPHCTOBYBATHU TaKi 3allMCH 3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

16. MICHE3HAXO/’)KEHHS TA BAHKIBCBKI PEKBI3ZUTHU OIIEPATOPA
ToBapucTBO 3 00MEKEHOIO BiAMOBITAIBHICTIO «OHIOHKOMY
Micuesnaxomxenns: 01042, m. Kui, Bysn. Makketina /[»xoHa, OyauHOK 39, He)XHUIIe IPUMIILIEHHS 3.
Kon €IPIIOY 30057318
IITH: 300573126550
Bursr 3 peectpy mataukis [1JIB:1926554501277 Big 03.05.2019 p.
p/p: UA8B7 300528 00000 26001902333650 B AT «OTII bauk» m. Kuis
p/p: UA84 305299 00000 26002006207400 B ITAT Kb «[TPUBATBAHK»
p/p: UA41 322669 00000 26004300552644 B I1AT «Omandank»
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